JAOI'OBOP OPEPTHI
r. Cankr-IletepOypr

Hactosmuit  [loroBop — siBisieTcss  opuUIMaNbHBIM  mpeasiokeHueM  (odeproii)
I'paxxnanunom  Poccuiickoit  ®Denepaumun  Jlancaps  KpucTunbl — AJleKCEEBHBI,
3apEruCTPUPOBAHHOM B COOTBETCTBUU C JIEUCTBYIOIINM 3aKOHOAATEIBCTBOM Poccuiickoit
@enepanun B KAaUECTBE  MHAMBHUIYAJIBHOIO  MpEeANpUHUMArens  (mamee -
«Ucnosnurenb»), 11 aoodoro auna (nanee — «KiaueHT»), KoTopoe MprUMET HACTOsIIIEe
IIPEIIOKEHUE, HA YKa3aHHBIX HUKE YCIIOBUAX, 10 OKa3aHUIO TAPUKMAXEPCKUX YCIIYT.

B coorBerctBum ¢ mnyHkroM 2 crarbu 437 Ipaxnanckoro Koaexca Poccuiickoit
Oenepannu (nanee - 'K PD), B ciyyae npuHATHS H3JI0KEHHBIX HUKE YCIOBUH H
[IpenBapurensHo# 3anucu Ha ycayru McnoaHuTens GuU3NYecKoe JIMLO, TPOU3BOIAIIEE
Axkuenrt stoit Odeptsl, cranoBUTCA KitneHTOM (B COOTBETCTBHUHM € ITyHKTOM 3 cTaThi 438
'K P® Axkument Odeptbl paBHOCWIEH 3akiioueHHUi0 JloroBopa Ha yCIOBHSX,
n3noxeHHbIx B Odepre).

duznyecKoe JUIO0 00s13aHO TOTHOCTHI0 03HAKOMUTHCS ¢ HACTOSIIIAM JIOKYMEHTOM
1o MmomeHTa [IpensapurenbHOM 3anucu Ha yciyru McnomHuTens.

MoMeHTOM MOJTHOTO U G€30TOBOPOYHOTO MPUHATHUS (PUINUECKUM JIUIIOM TMPEII0KECHUS
WcnonHuTens 3akialOuuTh JOroBop odepThl (akuentoM ogeprTbl) cuutaercs (¢GakT
[IpenBapurenpbHOM 3anucy Ha ycayru Mcnomaurens.

OcymectBisisi [IpenBapuTenbHyro 3amnuch, (PU3NYECKOE JIMIO TapaHTUPYET, YTO YKe
O3HAKOMJICHO U TIpUHUMAET Bce ycnoBusi OdepTsl B TOM BU/IE, B KAKOM OHU HU3JIOKEHBI B
Tekcte Hacrosuieil OdepThl, a TakkKe 03HAKOMJIEHO M COMIACHO CO CTOUMOCTBIO YCIIyr
Wcnonnurens, ykazaHHbIMH B HacTosmed Odepre.

Ecin Bel He comtacHel ¢ HactosmuM JloroBopoM ogepTsl (J100BIM W3 YCIOBHUN
[oroBopa), mpocum Bac He coBepmarb JACUCTBHM, HAIPABICHHBIX HA €r0
3aKJIFOYEHHE.

1. TEPMHUHBbI U OITPEJEJEHUSA

1.1. Ins nenen Hacrosimero Jloropopa npuBEACHHBIE HUKE TEPMUHBI U OIIPEACIICHUS
UCIIOJIB3YIOTCS B CJIEAYIOIEM 3HAYCHUU:

«Odepra» - Hacrosmuii gOKymMeHT, Odepra okKazaHus MNaAPUKMAXEPCKUX YCIYT,
OTIPENIETSIONIMI TIpaBa M OOS3aHHOCTH CTOPOH, MOPSAIOK M YCIOBUSI OKa3aHUS YCIYT.
[Tonsitus «Odepra» u «JloroBop», ymorpebnsieMmble B Tekcte Hactosmied OdepTsi,
PaBHO3HAYHBI.



«Axnent OdepTbl» - MOJHOE U 0€30roBOpOYHOE mNpuHATHE KimeHToM yciaoBuit
Hactosme OdepTsl, METOIaMU, YCTAHOBICHHBIMH B TIpeamMOyJie B MPeayCMOTPEHHBIMH
B pazznene 3 ganHoit OdepTsl.

«Kiunenr» - mo6oe geecriocoOHoe U0, U3bSIBUBIIEE JKETaHUE MOTYYUTh
napuKMaxepcKkue yciayr u akientoBasiiee OdepTy Ha HIKEONMHUCAHHBIX YCIOBHSX.

«Ucnonnurenny» - rpaxaanud Poccuiickon @enepanuu Epmios JIeB AsiekcaHnpoBud,
3apEruCTPUPOBAHHBIA B COOTBETCTBHUU C JECUCTBYIOIINM 3aKOHOAATEIHCTBOM Poccuiickon
denepaniy B KAYECTBE MHINBUYAIBHOTO MIPEAIIPUHUMATEIS U OKa3bIBAIOIIAs
MMAPUKMAaXEPCKHUE YCITYTH.

«¥Yeayrm», «Yeayra» - mnapukmaxepckue yceayru HMcenommwurens  (kepaTMHOBOE
BBIIPSAMIIEHUE BOJIOC, OOTOKC BOJIOC, HAHOIUIACTUKA, YXOHbI JUIsl BOJIOC, MUJIMHI KOXKHU
rOJIOBBI, 3aBUBKa BOJIOC, IPUKOPHEBOW 00BEM, OKpAIIMBAHUE).

«IlpenBapuTenbHasi 3amUChb» - HaNpaBlIeHUE (PUHMYECKUM JIMIIOM 3JIEKTPOHHOIO
cooOmmIeHns Ha MecceHkep McmonHuTtens, NpUBSI3aHHBIA K HOMeEpy TenedoHa
VcnonauTtens wid HampaBieHUE (HU3UYSCKUM JIMIIOM JJICKTPOHHOTO COOOIIEHUS B
aKKayHTBbI COIMaIbHBIX ceTel «Instagram», «BkoHTakTe», «Facebook» Mcnomuurens ¢
1

LICJIbIO MOJIYYUTh MMAPUKMAXECPCKHUE yCIIyTH Hcnonnurens. Pesynbsrarom
MPEIBAPUTEIBLHON 3allMCH SBJISICTCS COITIACOBAHME JIaThl U MOMEHTA Hayajla OKAa3aHWs
MMAPUKMAXECPCKUX YCIYT.

«/IlmarnocTuka BOJOC» - BHU3yallbHBIH OCMOTp Bojioc KimeHra, ocymiecTBisieMblit
HcnonnureneM mepen OKa3zaHUEM MAPUKMAXEPCKUX YCIYT, B LEAX OLUEHKU COCTOSHUS
Bosioc KimeHTa u onpeneneHusi KOHEYHON CTOMMOCTH OKa3aHUs MapUKMaXEePCKUX YCIyT
B COOTBETCTBUM ¢ pazaenoM 6 Hacrosmero JloroBopa W CpPOKOB OKa3zaHUSs
MAPUKMAaXEPCKUX YCIyT (JUIMTEILHOCTD 1 (0IHOM) mMapuKMaxepCKon yCIyTru).

1.2. B nactosmeit Odepre MOTyT OBITH UCITOJIB30BAaHBI TCPMUHBI, HE OTIPEICTICHHBIC B TI.
I.1. B aToM ciy4yae TOJKOBAaHHE TAKOrO TEPMHHA ITPOU3BOJUTCS B COOTBETCTBUU C
TekcToM Hactosmer Odeptel. B ciiyyae OTCYTCTBHUSI OJHO3HAYHOIO TOJKOBAHUS
tepmuHa B TekcTe OdepTsl crieayeT pyKOBOJICTBOBATHCS OOIICTIPUHSATHIM 3HAYCHUEM.

2. MIPEJMET JOI'OBOPA O®EPTHI

2.1. Ilo wnacrosmemy JloroBopy MWcnonmunurtenb o0si3yercss okaszarh KimeHTy Ha
BO3ME3/THOM OCHOBE ITAPUKMAXEPCKUE YCIyTH (majee - yciayru), a KnueHt — npuHATh U
OIUIaTUTh YCIIYTH.

' 3meck u manee mo Tekcty. «Facebook/Instagram — mpoext Meta Platforms Inc., restensHocTs KoTOopoii B Poccuu
3ampernieHay.



2.2. Yenyru no JloroBopy okasbiBatoTcs McnomHuTeneM B o0beMe€ W CPOKH, YCTHO
cornacoBanHblie CtopoHamu Tipu ocyiecTBieHun [lpensaputenbHoii 3anucu Kinnenra
Ha OKa3aHUE MapuKMaxepckux yciayr Mcnomuurens.

2.3. Yenyru o [JJoroBopy okazbiBaeTcs MIcoHUTENEM 11O aApeCy: TOPO.L
Cankr-IletepOypr, JIurosckuii mpocnekT aom 232, cryaus keparnHa «KRISPAR».

2.3.1. Aapec okazaHusi yCIyT MOXET ObITh U3MeHeH M cnomHuTeneM mno

MPeIBAPUTEIHLHOMY COINIACOBAHUIO C 3aKa3UUKOM.

3. AKHEIIT O®EPTHI 1 3AK/IIOYEHUE JOT'OBOPA O®EPTBI

3.1. ®usznyeckoe nuio npousBoauT Akuent Odeptsl nytem IIpensapurenbHoit 3anucu
Ha yciyru McnoaHuTens.

3.2. OcymectBisisg akunent Hactosamed Odeptel, KiaumeHT moaTBepkaaceT, dYTO
o3HakoMuJica ¢ uHpopMammenr 00 ycmyrax McnomnuTens, ykazaHHOW B paszaene 4
Hacrosero JJorosopa.

3.3. Ecim Knuentr ne cormnaceH ¢ kakuM-iubo ycinoBuem JloroBopa, Wcnonnurtens
npeajaraeT OTKa3aTbCsl OT aKLENTa U 3aKJIIOYUTh MEePCOHATBHBIN JOTOBOP HA OTIEIBHO
oOcyx1aeMbIxX ¢ VICOTHUTENEM YCIOBUSX.

4. ObIIAA THO®OPMALIUA OB YCIYIAX

4.1. Ucnonautens yBenomisieT Bac o Tom, 4To GOJBIIMHCTBO KOCMETUYECKUX CPEJICTB,
HaXOSIUXCSI B 000pOTE, SABISIIOTCS 0€30MaCHBIMU JIJISL 3I0POBbSI, HO CIIEYET MOMHUTD
YTO JEUCTBUE XUMHYECKUX CPEACTB B COCTABE KOCMETMYECKHX TOBAPOB I KaXIOTO
NOTpeOUTENs] MHIUBUIyaIbHO. JlaXke maMIyHu U a3po30i1H, IPUMEHSIEMbIE B JOMAIITHUX
YCJOBUSX, MOTYT OBITh IPUUYMHAMU AJUIEPTUUECKUX PEAKIIUI.

B aToMi cBsi3n, B mensax 3a00Tel 0 Bamem 3mopoBbe Bam cnemyeT 3HaTh, 9TO XUMHUYECKUE
CpPEACTBAa W BEIIECTBA, UCIOJb3yeMble VICIIONMHUTENIEM NpPU OKa3aHUM MapUKMaxepCKHUX
yCIyr coaepXar KHUCIOThl (JIMMOHHAs KHCJIOTa, MOJIOYHAs KHUCIOTa, OpraHuyecKas
KHCJIOTa, JIAKTOOMOHOBAsl KHUCJIOTA, IJIMKOJIEBAas KHUCJIOTa, (UTUHOBAs KHUCIIOTA),
ATaHONaMUH, GOpPMalbACTH W €ro MPOU3BOJAHBIE (HOPMBI, METUIN30THUA30JUHOH,
anpjerusl. JlaHHbple XMMHUYECKHE CPEACTBA M BEUIECTBA, MpUMEHsAeMble VcnomHurenem
MpU OKAa3aHUM MAPUKMAXEPCKUX YCIYT CHOCOOHBI BBI3BATh PA3IUYHBIC AJIJIEPTHUECKUE
peaKkuuu.



B 9T0i1 cBsI3U, TPU HAJIMYUH Y Bac aJUIEPrUYECKUX peakiuii mpocuM Bac yBegoMuts 06
sToM VCIOSIHUTENIS 10 OKa3aHUs MAPUKMAXEPCKUX YCIIYT.

4.2. Kaxxnast napukmaxepckast yciyra McnonHuTtenst iMeeT XapakTepHble 0COOEHHOCTH.

4.3. KiiueHT moaTBep:KAaeT W TAapaHTHPYET, YTO NMpeAylpe:kIeH W COIIACeH €O
CJIeAYIIUMHU YyCJ0BUsIMHM J[0roBopa nmpM OKa3aHUHM NMAPHMKMAXEPCKO#l YCJIyru 1o
KEPATHHOBOMY BBINPSIMJICHUIO BOJIOC:

4.3.1. O BO3MOXXHOM BO3HMKHOBEHUH AJUIEPTUUECKUX PEAKIUN U (MIIN)
HETEPEHOCUMOCTHU CPEJICTB U MaTepHuasioB, UCIOJIb3yeMbIX cnomHuTenem asis
OKa3aHUs yCHYT.

4.3.2. O BO3MOXHOM BO3HUKHOBEHHHM OCJIOXKHECHHII B CHJIy paHEE€ IPOBEIACHHBIX /
OKa3aHHBIX AaHAJOTUYHBIX YCIyT B JpPYyrod opraHu3auvv U (Wiad) JIPYTUM JIMIIOM
(ocBeTyieHUE, OKpalIMBAHUE, JIAMUHUPOBAHNUE, KEPATUPOBAHUE U T.J1.).

4.3.3. O ToMm, uT0 3PPEKTUBHOCTH OKa3aHUS YCIYTH 3aBUCUT OT MPABUIBLHOTO
JIOMAIITHET0 yX0/ia 3a BOJIOCAMH.

4.3.4. O TOM, 9TO BOJIOCHI ITOCIIC OKA3aHMsI YCIYTH MOTPEOYIOT MOMOIHUTEIHLHOTO YXO/a.

4.3.5. O ToMm, 4TO Pe3yJbTaT 3aBUCUT OT UCXOAHOTO COCTOSIHUSI BOJIOC M UCXOJHOTO IIBETA
BOJIOC ¥ MOXKET OBITh HE CXOKHUM C TIPEABIAYIIEH TPOIIEAYPO.

4.3.6. O TOM, YTO CYIIECTBYET BEPOATHOCTh, UTO KA4€CTBO BOJIOC U (WJIM) UCXOMHBIN
LBET BOJIOC HE MO3BOJISIET JOCTUYD HAJJIEKAIIETO PE3YJIBTATa OKA3aHUS YCIIYTH.

4.3.7. O BO3MOKHOM MOIAJaHUN KPACUTENS U (WIIH) UHBIX MAaTE€pPUAJIOB, UCIIOIb3yEMbIX
VcnonHuTeneM A OKa3aHUs yCIIyT, Ha OACKIY.

4.3.8. O BO3MOXXHOM BO3HMKHOBEHUH HEMPUATHOTO 3amaxa BOJoOC.

4.3.9. O BO3MOXXHOM COXpaHEHUU HEMPUSITHOTO 3araxa Bojoc B TeueHue 7 (cemu) - 30
(TpuauaTH) KaJeHIAPHBIX JTHEU NOCIIE OKa3aHUs YCIIyTH.

4.3.10. O BO3MOXXHOM U3MEHEHUH U (WJIM) TOTEPHU LBETA U (MJIM) OTTCHKA I[BETA BaIlIMX
BOJIOC TIOCJIE OKazaHus ychyr. Tak, BOJOCHI TEMHOTO IIBETAa U SIPKUX I[LIETOB MOTYT
MOCBETIETh U (WIH) MpuoOpecTr 00Jee CBETIbIM OTTEHOK MOCie OKa3aHus ycayr. LiBet
BOJIOC IO pe3yjibTaTaM OKa3aHHUs YCIYT MOXKET U3MEHHUTHCS B CTOPOHY OCBETJICHHUS Ha
0,5 (HOJIBb LICIBIX MATH ACCATHIX) MK 2 (Ba) TOHA.



4.3.11. O BO3MOXXHOM M3MEHEHUH U (WJIM) MOTEPU 11BETA U (MJIM) OTTEHKA LIBETA BAIIUX
BOJIOC TIOCJIE OKa3aHus yCayr. Tak, OCBETICHHBIE BOJIOCHI MEMEIbHOTO IIBETa MOTYT
M3MEHUTH 1IBET Ha 00Jiee TeIIbIA OTTEHOK, B TOM YHUCJIE Ha SIPKO-30JI0TOM U (WIIH)
popkuii nBeT. [Ipu aToM, aHHbBINi 3D (PEKT B BUIE UBMEHEHHS 1[BETa HEBO3MOKHO
YCTPAHUTh MOCPEACTBOM MBIThSI TOJIOBBI IIAMITYHSIMU U (MJIM) UHBIMU CPEJICTBAMU.

4.3.12. O TOM, YTO MCIOJB30BAHUE MUTMEHTUPOBAHHBIX COCTABOB U (MJIM) PACXOIHBIX
CPEICTB MpPHU OKa3aHWU YCIYTd HE BICYET BOZHUKHOBEHHUE OTTEHKAa HA HATypalbHBIX
HEOKpAaIICHHBIX BOJIOCAX.

4.3.13. O ToM, YTO UCIOJIb30BAHNE MTUTMEHTUPOBAHHBIX COCTABOB U (MJIM) PACXOIHBIX

CPEACTB NPU OKA3aHWUU YCIYTHM BIIEUET MU3MEHCHHUE LBETA OKPAIICHHBIX BOJIOC 10 1
(omHOrO) TOHA. JlaHHOE€ M3MEHEHUE MOXKET OBITh 3aMETHO MCKIIOYUTEIIFHO Ha BOJIOCAX,
OCBETJICHHBIX JI0 BBICOKOTO (DOHA OCBETIICHUS.

4.3.14. O TOM, YTO MCHOJB30BAHUE MUTMEHTUPOBAHHBIX COCTABOB M (MJIM) PACXOIHBIX
CPEICTB MPU OKA3aHUU YCIYTM HE 3aMEHSET YCIAYry MO TOHUPOBAHUIO BOJIOC U (WJIN)
CaMOCTOSITEJIbHOE TOHUPOBAHUE BOJIOC, OCYIIECTBISIEMOE CBOMMM CHJIAaMHU B JJOMAITHUX
ycioBusaX. Vcnonb30BaHUE MUTMEHTUPOBAHHBIX COCTABOB W (MJIM) PACXOJHBIX CPEICTB
Py OKa3aHUM YCIYTM KOMIIEHCHUPYET TOCJIEACTBUS OT BO3JICUCTBUS Ha BOJIOCHI
TEeMIEPATyphl U (WUJIM) UHBIX COCTABOB, PACXOJHBIX MaTepHUAIIOB.

4.3.15. O ToM, YTO CPOK COXpaHEHUS Pe3ybTara OKa3aHus yCIyTH M0 JOTOBOPY 3aBUCHUT
OT MCXOJHOTO COCTOSIHHMS BOJIOC M (MJIM) THIIA BOJIOC.

4.3.16. O TOM, YTO CPOK COXpAHEHHUS pe3y/ibTaTa OKa3aHUs YCIYTH M0 AOTOBOPY 3aBUCUT
OT KOJMYECTBA M KA4eCTBA pAHEE OKA3aHHBIX YCIYI aAHAJOTMYHOIO Xapakrepa
(HakonuTeIbHBIN Ah(PEKT).

4.3.17. O ToM, YTO MOJIHOE BHIMBIBAHHE COCTaBA U3 CTPYKTYPhI BOJIOC HEU30EIKHO
MOBJICYET BO3BPAT K NPEKHEMY COCTOSIHUIO BOJIOC.

4.3.18. O TOM, 4YTO B ciy4asx, KOIZa yCiayra IO KEPaTUHOBOMY BBIIPSIMIICHHUIO
OCYILIECTBIISIETCSI B OTHOLIEHUM BaIIMX BOJOC HA PEryISPHOM OCHOBE, TO BO3MOXKHO
BO3HUKHOBEHUE HAKOMUTENIBHOTO 3((}eKTa, XapaKTepU3YIOLIErocss HEBO3MOXKHOCTHIO
BO3Bpara K IPEKHEMY COCTOSHHIO BOJIOC (TO €CTh K COCTOSHHUIO KYIPSIBBIX U (WJIM)
BOJIHMCTBIX BOJIOC).

4.3.19. O ToM, YTO OCBETJIICHHWE BOJOC HAJJIEKUT OCYHIECTBIATH 10 OCYIIECTBICHUA
YCIYyTH TI0 KEPaTMHOBOMY BBINPSMIICHHIO BOJOC. B MPOTHBHOM cilydae, OCBETICHUE

MOXCT OTPHULATCIbHO OTPA3UTHCA Ha PC3YIbTATC OKA3dHUA YCIYTH I10 I[OI‘OBOpy.

4.3.20. O ToM, YTO OKpalIMBaHHE BOJIOC HA YYACTKE MPUKOPHEBOM 30HBI MOYKHO



OCYHICCTBJLATD ITOCJIC OKa3aHUsA YCIYI'H I10 KCPATHHOBOMY BLIIIPAMIICHHIO BOJIOC.

4.3.21. O TOM, 4TO pe3yapTaT OKa3aHUs YCIYr IO KEPATUHOBOMY BBIIIPSIMIIEHUIO BOJIOC
IPEMSTCTBYET JOCTHXKEHUIO Haanexaimero 3¢p@exkra oT OCBETIEHHsS BOJIOC U (WUJIN)
JOCTHKEHUS Ha/IJIEKAILIETO pPe3yJIbTara OT OKa3aHUs YCIIYT 110 OCBETIEHHIO BOJIOC.

4.3.22. O TOM, YTO MEPBUYHOE U (WJIM) MOBTOPHOE OCBETIICHUE BOJIOC MOCJE YCIYTH IO
KEpaTUHOBOMY BBIIPSMIICHUIO BOJIOC HAJUIEKUT OCYIIECTBIATh HE paHblie 2 (IBYX)
KAJICHIAPHBIX MECSIEB C MOMEHTAa OKAa3aHWs yCIYTd MO KEPATHHOBOMY BBIIPSIMIICHUIO
BoJIOC. B mpoTUBHOM citydae, npu HECOOMIOACHUU YKa3aHHbBIX CPOKOB PE3yJbTaT
OKa3aHUsl YCIYTd MO KEPATUHOBOMY BBINPSAMIICHUIO BOJIOC MOXET BOCHPEMSTCTBOBATh
HACTYIUICHUIO HAJJIeXKAIEro pe3yibTara OT YCIYTd MO OCBETICHUIO BOJOC, & UMEHHO
G oH o pe3yabTaTaM OCBETIICHHS] MOXKET ObITh TEMHEE 3aINIAHUPOBAHHOTO.

4.3.23. O TOM, YTO MOXXHO OCYUIECTBJISITh OKPAIIUBAHUE U TOHHUPOBAHUE BOJIOC IMOCIE
OKa3aHWs YCIYTd IO KEPaTHHOBOMY BBIMPSAMIICHHIO Bosoc. [lpm HeoOxomumocTu
JOCTHKEHUSI SPKOCTH W (WJIM) MHTEHCHMBHOCTHM I[BETAa BOJIOC II0 pe3ysibTaraM
OKpaluBaHus W (WJIM) TOHHPOBAHHUS PEKOMEHIYETCS OCYIICCTBIATH OKpAIIMBaHUE U
(WJIM) TOHUPOBAHUS MIOCJIE OKa3aHUS YCIYTH 10 KEPAaTUHOBOMY BBHITTPSIMIICHUIO BOJIOC.

4.3.24. O TOM, 4TO NIPHU OCYIIECTBICHUN OKpPAIIMBAaHUSA U (MJIM) TOHUPOBAHUSA BOJIOC JI0
OKa3aHMsl yCIYTH MO KEPAaTUHOBOMY BBIIPSMIICHHUIO BOJIOC BO3MOXKHO MOTEPS IIBETA U
(WIM) MHTEHCUBHOCTH 1BeTa BOJIOC 10 0,5 (HOJb LENBIX MATH JAECATHIX) - 2X (IBYX)
TOHOB.

4.3.25. O TOoM, 4TO ycayra o KepaTUHOBOMY BBINIPSIMIICHHUIO BOJIOC, BBITIOJIHSIEMAsi B
OTHOILIEHUH KYJAPSBBIX BOJIOC MOKET MPUBECTHU K BBIIPSIMIIEHUIO BOJIOC.

4.3.26. O ToM, 4TO ycCiIyra o KepaTMHOBOMY BBIIIPSMIICHUIO BOJIOC HE BCETa MOJIXOAUT
JUISL KyApsIBBIX BOJIOC. B 3TOM CBSI3U, OKa3aHUE yCIYTd MO KEPATUHOBOMY BBIPSIMIICHUIO
BOJIOC B OTHOIICHUU KYIPSABBIX BOJOC OCYUIECTBISIETCS MO MPEABAPUTEIBHOMN
KOHCYyJIbTaluu ¢ Mcrionnurenem.

4.3.27. O TOM, 4YTO yciayra mO KEpPaTUHOBOMY BBINPSIMJIICHUIO BOJIOC B OTHOIICHUU
KYZIPSBBIX BOJIOC MOXKET MNPHUBECTH K M3MEHEHUIO BHELIHETO BUAA W (WUIIM) CTPYKTYPHI
KYZIPSIBBIX BOJIOC.

4.3.28. O TOM, 4TO OKpalIMBaHUE U (WJIM) TOHUPOBAHUE BOJIOC MOCIIE OKA3aHUsl YCIYTH
M0 KEPATUHOBOMY BBIIIPSIMIICHUIO BOJIOC HEOOXOAMMO OCYIIIECTBISATh UCKIIOUUTEIBHO
MOCJIE MBIThSI BOJIOC IIaMITyHeM. B mpoTUBHOM citydae HeCcoOII0neHnEe TaHHON
PEKOMEH/IalIuh MOKET MOBJIEYb 32 CO00I HEBO3MOXKHOCTD JIOCTUKEHUS HAJICKAIIETO
pe3yabpTara OT OKpAIlIMBaHUA U (MJIM) TOHUPOBAHMUSL.



4.3.29. O TOM, 4TO OKa3aHUE YCIYTH IO KEPATUHOBOMY BBIIIPSIMIIEHUIO BOJIOC B
OTHOUIIEHUH T€X YYaCTKOB BOJIOC, KOTOPBIE MOIBEPTaIUCh HA PETYISIPHON OCHOBE
BO3JICMCTBUIO CTaiyiepa u (WIH) IJIOMKHY U (WJIK) Maces I BOJIOC U (MJIN) PEryIsIpHOMY
OKpAIIMBAHUIO BOJIOC, MOXKET ITPUBECTH K BOSHUKHOBEHHUIO CYyXOCTH BOJIOC.

4.3.30. O TOM, 4YTO YCIyry IO KEPaTMHOBOMY BBINPSAMIICHUIO BOJOC HEIOIMYCTUMO
OKa3blBaTh B OTHOILICHUH BOJIOC OEPEMEHHOW JKEHIIMHBI W (WJIM) IKEHIIWHBI,
OCYIIECTBIISAIONICH KOpMIIeHHE peOeHKa rpyabio 0e3 MUCbMEHHOTO COTJIACOBaHUS Bpaya.
B cnyuasx, xorjma Bel CKpbUIH (akT OepeMeHHOCTH U (WiH) (pakT KopMIIeHUsT peOeHKa
IpyIbIO B LENSAX NOJy4yeHUs OT VICOMHUTEN yCIyru 0 KEPATUHOBOMY BBIIPSMIICHUIO
BOJIOC 0€3 MHCBMEHHOTO pa3pelieHusl Bpada, OTBETCTBEHHOCTh VcmomHuTens
MCKJIFOYAETCH.

4.3.31. O tom, yto nuuaM miazame 18 (BoceMHaalaru) JIeT HeJOMyCTUMO 0e3 coracus
pOIUTENIe TMPUCYTCTBOBAaTh MPU OKa3aHWU VICMOTHUTENEM YCIyT MO KEPATUHOBOMY
BBITIPSIMIICHUIO BOJIOC.

4.3.32. O TOM, YTO OKa3aHHE YCIYId MO KEPATMHOBOMY BBINPSAMIICHHIO BOJOC MOXKET
HOBJIEYb MOTEPI0 00bEeMa BOJIOC HA MPUKOPHEBOM YUACTKE BOJIOC (TIOTEPIO MPUKOPHEBOTO
o0beMa) Ha cpok 110 30 (TpuauaTH) KaJleHIapHbIX JHEH.

4.4. 1ns obecrieyeHUs1 HAJIeKALIET0 KA4eCTBA OKA3aHUS YCJIYT N0 KePAaTHHOBOMY
BBINIPAMJIEHUI0 BoJIoc, KiumeHT mnoarBep:kaaer, 4YTo mnpouMH(OPMHUPOBAH O
HEe0OX0AUMOCTH CO0JII0IATH CJeaylolne pekoMeraanuu McnoiHuTe ISl MO yXoay 3a
BOJIOCAMHU MOCJI€ OKA3aHUA YCJIYT 10 KEPATMHOBOMY BBLINPSIMJIEHUIO BOJIOC:

4.4.1. O6s13aTenpHOE UCTIONBb30BaHNE (DeHA C TETUTBIM MOTOKOM BO3AyXa JUIsl CYIIKH
BOJIOC Cpa3y MOCJe OCYIIECTBICHUS MBIThS BOJIOC.

4.4.1.1. Tlocne cHa Ha OTAETBHBIX yYacTKax BOJIOC MOTYT ObITh 00Opa30BaHbI 3aJIOMBI, B
ATOM CBS3M 00S3aTENbHBIM SBIISETCSA MPOCYIIMBAHUE BOJIOC HAa y4acTKax, IJie IOCIe CHa
ObLITM 00pa30BaHbI 3aJI0MBI.

[TpocymmBanue OCyIIECTBISETCS B CIEIYIOIIEM MOPSAKE - yYaCTOK BOJIOC, HA KOTOPOM
00pa3yloTcs 3aJI0MbI, CMaUMBAETCS BOIOH, IMOCTIE YEro MPOCyIIMBaeTCs (PEHOM C TEIUIBIM
IIOTOKOM BO3/yXa.

Taxxe B cilydac 06pa3013aH1/151 3aJIOMOB IIOCJIC CHa BO3MOXHO IIPOBCICHHUC
JOIIOJIHUTCIBHOT'O MBIThA I'OJIOBBI. B JaHHOM CJIy4dac TaKIKC 00s13aTeILHO MCII0JIL30BaTh
(beH C TCILIBIM IIOTOKOM BO3JAYyXa AJIs1 CYIIKH BOJIOC Cpa3y ITOCJIC OCYIICCTBICHUA MBITbhA
BOJIOC.

4.4.2. TloTok Temioro Bo3ayxa u3 peHa npu CyIIKe HapaBIIsATh CBEPXY BHU3, TO €CTh
HAYMHATh CYIIKY BOJIOC ()€HOM OT MPUKOPHEBOIO yYaCTKa BOJIOC U 3aKaHYMBAThH CYILIKY



BOJIOC Y4aCTKOM KOHIIAa BOJIOC (KOHLII/IKI/I BOJ'IOC).

4.4.3 Ucnonw3oBarh ¢eH MoiHOCThIO HE MeHee 1500 BT;

4.4.4. OcymecTBISITh PETYISIPHYIO CTPUKKY BOJIOC He pexke 1 (0mHOro) pasza B TeueHue 6
(1IecTH) KaJeHIapHBIX MECSIIEB.

4.4.5. O6s13aTenbpHOE UCTIONBb30BaHNE MTPO(ECCHOHATBHBIX CPEACTB YXO0/a 32 BOJIOCAMU
(mpodeccCoHaIbHOTO MaMIyHs U TPO(eCCUOHANIBHOTO KOHIUIIMOHEPA JIJIsl BOJIOC) MIPH
MBITHE BOJIOC.

4.4.6. VIckmounTh MPUMEHEHHUE U UCTIOJIb30BaHNUE HATYpaTbHbBIX Macell /Uil BOJIOC.
Hcnonp3oBaTh npodeccuoHaIbHbIe Macia Jisi BOJIOC.

4.4.7. OcymiecTBIsATh HaTypajJbHOE OKpAIlIUBAHKUE, TOHUPOBAHKE BOJIOC, & TAKXKE
MOJIb30BAThCSI HHBIMU YCIYTaMU MO MOJICPKAHUIO IIBETA BOJIOC.

4.4.8. I1o BO3BMOXKHOCTH MOJIb30BATHCS YCIYTaMU MO XOJIOJHOMY BOCCTAHOBJIEHHUIO BOJIOC
1 (onun) pa3 B 3 (TpH) KaJdeHIAPHBIX MECSAIIA.

4.4.9. B cinydasx HecoOmoneHUss W (WIU) HEMPaBHJIBHOTO, B TOM YHCJIE HEMOJHOIO
COOJTIOZICHHUS BBIIICU3IIOKEHHBIX peKoMeHaanuii VcnoaHuTens mo yxoay, Balid BOJIOCHI
MOTYT CTaTh CYXUMH U JIOMKUMHU.

4.4.10. B cnydasx HecoOmtoneHuss U (MiIM) HEMPABUIHLHOTO, B TOM YHCIIC HEIMOJIHOTO
COONIONEHNSI  BBILICU3IOKEHHBIX pEKOMeHaauuii VcnonHurtens, OTBETCTBEHHOCTb
HcnonHuTens HCKI0YaeTcs.

4.4.11. BoNBIIMHCTBO CPEACTB, HAXOASAIIUXCS B 000pOTE, SBISIOTCS OC30MACHBIMU IS
3I0POBbSI, HO CIJIEAy€T IOMHHUTb YTO JEWCTBUE XHWMHYECKHX CPEJICTB B COCTaBE
KOCMETHYECKHUX TOBAPOB JIJISl KAXIOTO MOTPEOUTENsT MHAUBUyIbHO. B 3TOM CBsI3H, TIpH
HAJIMYMU TPOTUBOIIOKA3aHUN U (MJIM) PUCKOB JIJIA 3J0pOBbs VICIIOTHUTENh HACTOATEIBHO
PEKOMEHAYET OTKa3aThCsl OT YCIIyT 1O HactosAmemy Jlorosopy.

4.5. KiueHT moaTBep:KIaeT M rapaHTHPYeT, YTO NpeXyNpeskIeH W COIVIACeH CO
cJelylIIuMu ycaoBusivu /[oroBopa npu oKa3aHuM NAPUMKMAXEPCKONl YCJIYIrd 1o
00TOKCY BOJIOC:

45.1. O BO3MOXHOM BO3HUKHOBEHUU aJUIEPTUYECKUX peakiuuid u  (Win)
HENIEPEHOCUMOCTH CPEICTB W MaTepuajioB, HCIOIb3yeMbIx VcnomHutenem as
OKa3aHUs yCIYT.



4.5.2. O BO3MOXXHOM BO3HHUKHOBEHUU OCJIO)KHCHHM B CHJIy paHee MPOBEACHHBIX /
OKa3aHHBIX AHAJIOTHMYHBIX YCIYT B JPYrod OpraHm3anud W (WiId) APYTUM JIUIIOM
(ocBeTnIeHHE, OKpaIlBaHUE, IAMHHUPOBAHNE, KEPAaTUPOBAHUE U T.1.).

4.5.3. O ToM, uTO 3(PPEKTUBHOCTH OKA3aHUS YCIYTH 3aBUCUT OT MPABUIHLHOTO
JIOMAIIIHETO yXO0Ja 32 BOJIOCAMHU.

4.5.4. O ToM, 4TO BOJIOCHI MTOCJIE OKa3aHUS YCIYTH NOTPeOyIOT JOTOTHUTEIHHOTO YXO0/1a.

455.0 TOM, 4TO PC3YJIbTAT 3aBHUCUT OT UCXOAHOI'O COCTOAHHUS BOJIOC M UCXOAHOI'O IIBCTA
BOJIOC.

4.5.6. O TOM, YTO CYIIECTBYET BEPOSTHOCTH, UTO KAa4eCTBO BOJIOC M (WMJIM) MUCXOMHBIMA
IIBET BOJIOC HE MO3BOJISIET JOCTHUYD HAJJICKAIIETO PE3yJIbTaTa OKa3aHUs YCIIyTH.

4.5.7. O BO3MOXXHOM MOMNaJaHUU KPacUTEJsl U (WJIM) UHBIX MAaT€pUANIOB, UCIIOIb3YEMBIX
HcnonauTteneM sl OKa3aHUs YCIYT, HA OIEKTY.

4.5.8. O BO3MOXXHOM BO3HUKHOBEHUN HEMPUATHOTO 3araxa BOJOC.

4.5.9. O BO3MOXKHOM COXpaHEHUH HEMPUATHOTO 3araxa Boyioc B TeueHue 7 (cemu) — 30
(TpuaLaTH) KaJeHJAPHBIX THEW MOCie OKa3aHUs yCIYTH.

4.5.10. O BO3MOXHOM M3MEHEHHH U (WJIM) TIOTEPH 11BETa U (MJTM) OTTCHKA IIBETA BAITUX
BOJIOC TIOCIIE OKa3aHUs YCIyT. Tak, BOJIOCH TEMHOTO WJIHM SPKOTO I[BETA MOTYT
MOCBETIICTh U (UITK) IPUOOPECTH O0JIee CBETIIbII OTTEHOK MOCye oka3zaHus yciyr. [BeT
TEMHBIX BOJIOC TI0 pe3yJibTaTaM OKa3aHUs YCIYT MOXKET U3MEHUTHCSI B CTOPOHY
ocBetieHus Ha 0,5 (HOJIb HEJIBIX MSATh IECATHIX) UK 2 (IBYX ) TOHOB.

4.5.11. O BO3MOXHOM U3MEHEHUU U (WJIM) MOTEPH 1[BeTa U (WJIM) OTTEHKA I[BETa BallIMX
BOJIOC TIOCJE OKa3zaHus ychyr. Tak, OCBETJICHHBIE BOJIOCHI IEMEIIBHOTO I[BETAa MOTYT
U3MEHHUTH IIBET Ha Oojiee TEIIbli OTTEHOK, B TOM YHCJIE Ha SPKO-30JI0TON U (UJIN)
peokuii 1BeT. Ilpu sTOM, naHHbIA 3(PdeKT B BUAE H3MEHEHHUS I[BETa HEBO3MOXKHO
YCTPAHUTh MOCPEACTBOM MBIThSI TOJIOBBI IIAMITYHSIMU U (MJIM) UHBIMU CPEJICTBAMU.

4.5.12. O TOM, YTO HCIMOJB30BAHWE MUTMEHTUPOBAHHBIX COCTABOB U (MJIM) PACXOAHBIX

Cp€aCTB IIPHU OKa3aHHMMU YCIYIrM HC BJICHCT BOSHUMKHOBCHHUC OTTCHKA Ha HATypPaJIbHBLIX
HCOKpPAIICHHBIX BOJIOCAX;

4.5.13. O TOM, 4TO UCIOJH30BAHUE MUTMEHTUPOBAHHBIX COCTABOB U (MJIM) PACXOIHBIX
CPEICTB TpU OKa3aHWUHU YCIYTH BJICYET W3MEHEHHE I[BETa OKpAIICHHBIX BOJOC 10 1
(omHOTO) TOHA. /laHHOE M3MEHEHHE MOXET OBITh 3aMETHO MCKIIOUUTEBHO Ha BOJIOCAX,
OCBETJICHHBIX JI0 BEICOKOTO (DOHA OCBETIICHHUS.



4.5.14. O TOM, YTO MCHOJB30BAHHE MUIMEHTUPOBAHHBIX COCTABOB M (MJIM) PACXOJHBIX
CPEIICTB MPHU OKa3aHWUU YCIYI'M HE 3aMEHSET YCIyry MO TOHHUPOBAHUIO BOJOC U (WIJIM)
CaMOCTOSITEJIBHOE TOHUPOBAHHUE BOJIOC, OCYLIECTBIISIEMOE CBOMMU CHJIAMH B JIOMAIIHUX
ycioBusix. Vcnonp30BaHne MUIMEHTHUPOBAHHBIX COCTABOB U (WJIM) PACXOAHBIX CPE/ICTB
OpU OKa3aHWU YCIYyTd KOMIIEHCUPYET IIOCJIEICTBUS OT BO3ACHCTBHUS Ha BOJOCHI
TEMIIepaTyphl U (MJIM) UHBIX COCTABOB, PACXOAHBIX MaTepraoB.

4.5.15. O ToM, 9TO CPOK COXpaHEHHSI pe3yJIbTaTa OKa3aHMs YCIyTH MO OOTOKCY BOJIOC
3aBUCHUT OT UCXOJIHOTO COCTOSIHUS BOJIOC U (MJIM) THIIA BOJIOC.

4.5.16. O TOM, 4TO CPOK COXpaHEHHMs pe3yjbTaTa OKa3aHHUs YCIyTH MO OOTOKCY BOJIOC
3aBUCUT OT KOJIMYECTBA M KayeCTBA paHEE OKa3aHHBIX YCIYr aHAJOTMYHOIO Xapakrepa
(HakonmuTeNnbHBIN AP HEKT).

4.5.17. O TOM, 4TO CPOK COXpaHEHHMs pe3yjbTaTa OKa3aHHUs YCIyTH MO OOTOKCY BOJIOC
coCTaBJIsIeT OT 2 (ABYX) 10 3 (TpeX) KaJICHAAPHBIX MECSIIEB.

4.5.18. O TOM, 4TO NOJIHOE BEIMBIBAHUE COCTABA U3 CTPYKTYPhI BOJIOC HEUZOEKHO
IIOBJIEYET BO3BPAT K IIPEKHEMY COCTOSIHUIO BOJIOC.

4.5.19. O ToM, 4TO B CiTyuasx, KOTjJa ycjiyra o 60TOKCY BOJIOC OCYIIECTBIISIETCS B
OTHOILIEHUH BalllUX BOJIOC HAa PETYISAPHON OCHOBE, TO BOBMOXXHO BOBHUKHOBEHUE
HaKOMUTEIBbHOTO 3 (PeKTa, XapakTepu3yIoerocs HEeBO3MOKHOCTBIO BO3Bpara K
MPEXXHEMY COCTOSTHUIO BOJIOC (TO €CTh K COCTOSIHUIO KYJPSBBIX U (MJIM) BOJTHUCTHIX
BOJIOC).

4.5.20. O ToM, YTO HAJUICKAIIUM PE3YJIBTaTOM OKa3aHUsl YCIYTH MO OOTOKCY BOJIOC
ABIIAETCS pa3miaxxuBaHue Bosioc. Haanmexamnuii pe3yabTaT oKa3aHusl yCIyTu 1Mo OOTOKCY
BOJIOC BO3MOXKHO JOCTHYb JIMIIIh NPU OKA3aHUU YCIYTH 1O OOTOKCY BOJIOC B OTHOIIEHUU
BOJIOC, XapaKTEPU3YIOIIUXCSA TOHKOW CTPYKTYPOM.

4.5.21. O ToM, 4TO MpU OKa3aHUU YCIYyTH MO OOTOKCY BOJIOC B OTHOIIICHHUH ITYIITUCTHIX U
(wM) KyZpsIBBIX  BOJIOC HEBO3MOXKHO JOCTHYb  HAJUICKAILEro pe3yinbrara -
pa3raXXuBaHus BOJIOC.

4.5.22. O TOM, YTO OCBETIIEHHME BOJOC W (WJIM) OKpALIMBAHUE BOJOC CTOUKUMH
aMMHUAYHBIMH KpacKaMW HAJJICKUT OCYIIECTBIATH JO OCYIIECTBICHUS YCIYTH II0
00TOKCy BoJioC. B IpOTHBHOM ciy4ae, OCBETJICHUE MOXKET OTPUIIATEIILHO OTPA3UTCS Ha
pe3yibTaTe OKa3aHHsl YCIyTH 10 O0TOKCY BOJIOC.

4.5.23. O TOM, YTO OCBETIIEHHUE BOJOC W (WJIM) OKpAlIMBAHUE BOJIOC CTOUKUMH
aMMHUAYHBIMH KpacKaMH HaJIeKUT OCYIIECTBIATh 3a 7-14 (cemb - YeTHIPHAIIATH)
KaJICHAApHBIX JHEW JO MOMEHTA OKa3aHHWs yCIyTH M0 OOTOKCY BOJIOC.



4.5.24. O TOM, YTO OKpAIIMBAHUE BOJOC HA YYACTKE MPUKOPHEBOU 30HBI MOKHO
OCYILECTBIIATH MOCIIE OKa3aHUsl YCIYTy 1o OOTOKCY BOJIOC.

4.5.25. O TOM, 4YTO pe3ylbTaT OKa3aHWUs YCIyT MO OOTOKCY BOJIOC MPEMATCTBYET
JOCTHKCHHUIO Hajuiexkamero 3¢gdekra OT OCBETICHUS BOJIOC W (WJIH) JOCTHUKCHUS
HAJUIeKAIEro pe3ysbTara OT OKa3aHUs YCIYT MO OCBETIECHUIO BOJIOC.

4.5.26. O TOM, 4TO MEPBUYHOE U (WJIM) HOBTOPHOE OCBETIEHHE BOJIOC MOCJE YCIYTH O
OOTOKCY BOJIOC HAJUIEKUT OCYILIECTBIATH HE paHblle 2 (IBYX) KaJeHAapHBIX MECSIEB C
MOMEHTa OKa3aHUsl YCIyrM 10 OOTOokCy Bojoc. B mnpoTuBHOM ciydae, mpu
HECOOIIOIEHUN YKa3aHHBIX CPOKOB PE3YJbTaT OKa3aHUs YCIYI'M IO OOTOKCY BOJIOC
MOXKET BOCHPEISTCTBOBATh HACTYIUICHUIO HAJUIEKALIET0 pe3yiabrara oOT YCIyTH
MIOOCBETJIICHHUIO BOJIOC, @ UMEHHO (DOH IO pe3yJbTaraM OCBETICHHSI MOXKET ObITh TEMHEE
3aIJIaHUPOBAHHOTO.

4.5.27. O TOM, 4YTO MOXKHO OCYUIIECTBJISATh OKPAIIMBAHUE U TOHUPOBAHUE BOJIOC MOCTE
OKa3aHUs yCIyTu 1o 00Tokcy Bosioc. [Ipu HE0OX0MMMOCTH JOCTHKEHHS IPKOCTH U (UITH)
WHTEHCHUBHOCTH I[BETa BOJIOC TIO pe3yabTaraM OKpalluBaHus U (WJIM) TOHUPOBAHUS
PEKOMEHJIYETCSl OCYILECTBIIATh OKpAIlMBaHWE WU (MJIM) TOHUPOBAHUS IMOCIE OKa3aHUs
YCIIyTH 1O OOTOKCY BOJIOC.

4.5.28. O TOM, 4TO TIPHU OCYIIECTBICHUH OKpAIIUBaHUSA U (MJIM) TOHUPOBAHUS BOJIOC J10
OKa3aHUs YCIYI'H M0 OOTOKCY BOJIOC BO3MOXHO IOTEps L[BE€Ta U (WJIM) UHTEHCUBHOCTH
1Beta Bosioc 10 0,5 (HOMb IENbIX MATH AE€CATHIX) - 2 (IBYX) TOHOB.

4.5.29. O ToM, 4TO yciyra no 60TOKCY BOJIOC, BBIIMOIHSIEMAsi B OTHOILIEHUH KYZIPSBBIX
BOJIOC MOKET MPUBECTHU K BBITPSMIICHHIO BOJIOC.

4.5.30. O Tom, uTO yciayra no O0TOKCY BOJIOC HE BCErAa MOAXOIUT AJI KyIPSBBIX BOJIOC.
B 51Ol CBSi3M, OKa3aHWE YCIyrd MO OOTOKCY BOJOC B OTHOIICHUHM KYAPSIBBIX BOJIOC
OCYILIECTBISECTCS MO NPEIBAPUTEIHHON KOHCYIbTAMU ¢ VICIOTHUTENEM.

4.5.31. O ToM, 4TO yciyra mo OOTOKCY BOJIOC B OTHOIIIEHUHU KYAPSBBIX BOJIOC MOXKET
MIPUBECTU K U3MEHEHUIO BHEUITHETO BUA U (WJIM) CTPYKTYPBI KYAPSIBBIX BOJIOC.

4.5.32. O ToM, 4TO OKpalllMBaHUE U (KMJIM) TOHUPOBAHUE BOJIOC MOCIIE€ OKa3aHUS YCIyTH
no OOTOKCY BOJIOC HEOOXOAMMO OCYHIECTBISATh MCKIIOYUTENIBHO TOCIE MBIThS BOJIOC
maMinyHeM. B TpOTMBHOM cilyyae HECOONIOICHHE JaHHOM PEKOMEHIAIMU MOXKET
MOBJ€Yh 3a COOOM HEBO3MOXHOCTh JOCTHXKEHUS HaJUIeXKallero pe3yibrara ot
OKpaluBaHus U (WJIM) TOHUPOBAHUS.

4.5.33. O TOM, 4TO OKa3zaHUE YCIyI'M MO OOTOKCY BOJOC B OTHOIIEHHWU TE€X YYacCTKOB
BOJIOC, KOTOPBIE TOJIBEPrajiiCh Ha PETYISIPHON OCHOBE BO3JEHCTBUIO cTaiiepa u (Uin)
IUIOWKY W (WIM) Macesd JUIs BOJIOC M (WJIM) OKPAllMBAaHHUIO BOJOC, MOXKET MPUBECTH K



BO3HUKHOBCHHIO CYXOCTH BOJIOC.

4.5.34. O TOM, 4TO yCJIYyry MO OOTOKCY BOJIOC HEJOMYCTUMO OKa3bIBaTh B OTHOIIECHUU
BOJIOC OEpeMEHHON IKEHIIMHBI W (WJIM) >KCHIIUHBI, OCYIICCTBISIONMEH KOPMJICHUE
pebeHka rpyapio 0e3 MUCAMEHHOTO COTIacOBaHMs Bpauya. B ciydasx, Korja Bbl CKPBUIU
dakT 6epeMeHHOCTH U (WiIHM) (aKT KOPMIICHHUS peOeHKA TPYAbI0 B IEJAX MOJYyYCHHUS OT
Hcnonmuutens ycmyru 1o OOTOKCY BOJOC 0€3 MHUCHhMEHHOTO pa3pelieHHus Bpada,
OTBETCTBEHHOCTH VICTIOTHUTEIS UCKITFOUAeTCS.

4.5.35. O Tom, yto nuram miaamie 18 (BoceMHaaarn) JieT HeJOMyCTUMO F00e3
comtacusi poJuTesNiel MPUCYTCTBOBATh MPU OKa3aHUU VcroaHuTeneM yeiayr 1o 60TOKCy
BOJIOC.

4.5.36. O ToM, 4TO OKa3aHUE YCIYTd MO OOTOKCY BOJIOC MOXKET MOBJIEYb MOTEPO 00beMa
BOJIOC Ha MPUKOPHEBOM Y4YaCTKE BOJIOC (TIOTEPIO MPUKOPHEBOro 00beMa) Ha cpok j10 30
(TpuaLaTH) KaJeHIAPHBIX THEH.

4.6. lnst o0ecneyeHUs1 HAUIEKALIET0 KA4eCTBAa OKa3aHUA YCJIYT 10 00TOKCY B0JIOC,
KiuenT mnoarBepikaaer, 4ro NPOMH(OPMHUPOBAH O HEOOXOAMMOCTH COOJIIOIATH
ciaeaywmue pekoMengannu McnosHuress mo yxoay 3a BOJIOCAMH IOCJIe OKA3AHUSA
YCJIYT 110 00TOKCY BOJIOC:

4.6.1. OOs3aTenbHOE HCMOJIb30BaHUE (PEHA C TEIJIBIM TOTOKOM BO3AyXa JUISl CYIIKU
BOJIOC Cpa3y MOCIe OCYIIECTBICHUS MBIThSI BOJIOC.

4.6.1.1. [locne cHa Ha OTAENBHBIX YYacCTKax BOJOC MOTYT ObITh OOpa30BaHbI 3aJIOMBI, B
ATOU CBSI3U 00S3aTEIBHBIM SIBIISIETCS MPOCYIIMBAHUE BOJIOC HA YYacTKax, IJe Mocie CHa
ObLTH 00pa30BaHbI 3AJIOMBI.

[IpocymmBaHne OCYLIECTBISETCS B CIEIYIOLIEM MOPSIAKE - YYACTOK BOJIOC, HA KOTOPOM
00pa3yloTcs 3aJI0Mbl, CMAUUBAETCS BOJIOH, MOCIIE YETO MPOCYIIUBACTCS (DEHOM C TETUIBIM
ITOTOKOM BO3/yXa.

Taxxe B cilydac O6p330BaHI/I}I 3aJIOMOB TIIOCJIC CHa BO3MOXHO IIPOBCICHHUC
JOITIOJIHUTCIBHOT'O MBITBS I'OJIOBBI. B AaHHOM CJIy4acC TaKIKC 00s13aTEJIBHO MCITOJIb30BaTh
(1)GH C TCILIBIM IIOTOKOM BO3JAYyXa AJIs1 CYIIKH BOJIOC Cpa3y ITOCJIC OCYIICCTBICHUA MBITbhA
BOJIOC.

4.6.2. TloTok Teroro Bo3ayxa u3 ¢eHa IpU CyIIKE HalpaBlIATh CBEpXy BHHU3, TO €CTb
HAYMHATh CYIIKY BOJIOC (DEHOM OT MPHUKOPHEBOIO y4yacTKa BOJIOC U 3aKaHYUBATh CYLIKY

BOJIOC Y4aCTKOM KOHIIA BOJIOC (KOH‘II/IKI/I BOJIOC) .

4.6.3. Ucnionb3oBarh eH MoITHOCThIO HEe MeHee 1500 BT.



4.6.4. OcyliecTBIATh PETYIAPHYIO CTPUXKKY BOJIOC HE pexe 1 (oaHOro) pa3a B TeueHue 6
(1IecTr) KaJeHIapHBIX MECSIIEB.

4.6.5. O06s3arenbHOE MCTOIB30BaHUE MPOQPECCHOHATBHBIX CPEACTB yXO0Ja 32 BOJIOCAMU
(mpodheccoHaNbHOTO MMIAMMIYHS U TMPOodEeCCHOHAIBHOTO Oanb3aMa Il BOJIOC) MPHU
MBIThE BOJIOC.

4.6.6. Ucxi1tounTh MPUMEHEHUE U UCITOJIb30BAHUE HATYPAIBHBIX Maces JJIsl BOJIOC.
Hcnonp3oBarh mpodeccuoHalbHBIE Macia Jijisl BOJIOC.

4.6.7. OcyniecTBIATh HATYpaJbHOE OKpAIIMBAaHUE, TOHUPOBAHUE BOJIOC, a TAKXKE

IMOJIB30BATLCS MHBIMHU YCIIYT'aMH 110 ITOAJACPKAHHNIO IBETA BOJIOC.

4.6.8. I1o BOBMOKHOCTH IMOJIB30BATHCS YCIYTaMHU IO XOJI0JHOMY BOCCTAHOBIICHUIO BOJIOC
1 (onuH) pa3 B 3 (TpH) KaJeHIAPHBIX MECSIIA.

4.6.8. B cinyyasx HecoOmoneHuss U (WIu) HEMPaBWIHHOTO, B TOM YHUCJIE HEMOJIHOTO
COOJIIOZICHUS BBIIICU3IIOKEHHBIX peKOMEHaanuii VcmoaHuTeNs mo yxoay, Balld BOJIOCH
MOT'YT CTaTh CYXHMH M JIOMKHMHU.

4.6.9. B ciyuasax HecoOmrofeHus W (WJIM) HENPABUIBLHOTO, B TOM YHCJI€ HEIMOJHOTO
COONIONECHUS]  BBINMICU3IOKCHHBIX pPEKOMEHmanuii VcromHuTens, OTBETCTBEHHOCTH
HcriomHHUTEIS MCKITIOYAETCS.

4.6.10. BoNBIIMHCTBO CPEACTB, HAXOAAIIUXCS B 000pOTE, SBISIOTCS OC30MACHBIMH IS
3I0pOBbSI, HO CJIEye€T IIOMHHUTh YTO JCWCTBUE XHWMHYECKHUX CPEJICTB B COCTaBE
KOCMETHYECKHX TOBAPOB JIJIs1 KAXKJIOTO MOTPEOUTENS MHAUBUAYAIbHO. B 3TOM CBs3M, npu
HAJIMYUU TPOTUBOIIOKA3aHUN U (WJIM) PUCKOB JIJIA 300pOBbs VICIIOTHUTENL HACTOATENBHO
PEKOMEHAYET OTKa3aThCs OT YCIIyT IO HacrosAmemy Jlorosopy.

4.7. KnueHT moaTBep:KAaeT W TapaHTHPYET, YTO NpeAylpe:kIeH U COIIACeH €O
CJIeAYIIUMMHU ycaoBusMH /loroBopa nmpu OKa3aHUM NAPHMKMAXEPCKOH YCJYru Io
HAHOIIACTHKE BOJIOC:

47.1. O BO3MOXHOM BO3HUKHOBEHUH aJUIEPTHYECKUX peakuui u  (Uiam)
HEIEPEHOCUMOCTH CPEACTB M MAaTepHANIOB, HCIONb3yeMbIX McronHureneM JUist
OKa3aHHUs YCIYT.

4.7.2. O BO3MO)XHOM BO3HUKHOBEHHH OCJIO)KHEHWI B CHJIy paHee INPOBEIACHHBIX /
OKa3aHHBIX AHAJIOTMYHBIX YCIAYr B JPYrol oOpraHu3auuud u (Wiad) APYTUM JIULIOM



(OCBCTHGHI/IG, OKpalllUBAHUC, JIAMUHHUPOBAHUC, KCPATUPOBAHNC U T.I[.).

4.7.3. O ToMm, 4T0 3PPEKTUBHOCTH OKa3aHUS YCIYTH 3aBUCUT OT MPaBUIBLHOTO
JIOMAIIIHETo yXo/ia 3a BOJIOCaMH.

4.7.4. O ToM, 4TO BOJIOCHI TOCJIE OKa3aHUS YCIYTH MOTPEOYIOT TOMOJIHUTEIHHOTO YXO/Ia.

4.7.5.0 TOM, 4YTO PC3YJIbTAT 3aBHUCUT OT UCXOAHOI'O COCTOSHHUS BOJIOC M UCXOAHOI'O IIBCTA
BOJIOC.

4.7.6. O TOM, YTO CYIIECTBYET BEPOATHOCTH, UTO Ka4€CTBO BOJIOC U (WJIM) UCXOMHBIN
I[BET BOJIOC HE IMO3BOJISIET JIOCTHUYh HAJJICKAIErO Pe3yibTaTa OKa3aHUs YCIyT IMOCie
OKa3aHUs yCIyTH.

4.7.7. O BO3MOXXHOM IOIAJIaHUH KPACUTEIIS U (WJIM) UHBIX MaTEPUAIOB, UCIIOJIb3YyEMBbIX
HcnonHureneM sl OKa3aHUs YCIyT, HA OACKIY.

4.7.8. O BO3BMOXHOM BO3HUKHOBCHHUU HCIIPUATHOI'O 3al1axa BOJIOC.

4.7.9. O BO3MOXXHOM COXpPAaHEHUH HEMPHUSITHOIO 3araxa Bojioc B TeueHue 7 (cemu) — 30
(TpuaUATH) KaJeHAapHbIX JHEH MOCie OKa3aHus YCIyTH.

4.7.10. O BO3MOXHOM IIOSIBIICHMU M (MJH) BO3HHUKHOBEHHHU 3€JICHOIO IBETa M (MJIN)
OTTEHKA I[BETa, OJM3KOTO K 3€JICHOMY Ha BalllMX BOJIOCAX IMOCJE OKa3aHUsS YCIyT TI0
HaHOILJIACTHUKE BOJIOC.

4.7.11. O BO3MOXXHOM M3MEHEHUM 1IBETa U (KMJIM) OTTEHKA IIBETA BAIIIUX BOJIOC ITOCIE
OKa3aHUs yCIYT M0 HAHOIIACTUKE BOJIOC. Tak, CBETJIbIE BOJIOCHI, B TOM YHCIIE€ BOJIOCHI

pycoro 1sera Iocie OKa3aHus yCJIyr 110 HaHOIUJIACTUKE BOJIOC MOTYT U3MEHUTH LIBET Ha
APKO-30J10TOM U (unu) pebKUid 1BeT. [Ipu 3TOoM, nanHbl 3Q@exT B BUIE U3MEHEHUS
[IBETA HEBO3MOXXHO YCTPAHUTH IIOCPEICTBOM MBIThS TOJIOBBI INIAMIYHSIMHA W (WIJIM)
WHBIMU CPEICTBAMM.

4.7.12. O BO3MOXKHOM U3MEHEHUM U (WJIM) IOTEPH 1[BETA M (MJIM) OTTEHKA I[BETA BaIlIUX
BOJIOC TOCJI€ OKa3aHWsl YCIyr IO HAHOIUIACTHKE BOJIOC. Tak, BOJOCHI TEMHOTO I[BETa
MOTYT MOCBETIIETh U (UIK) mpuodpectu OoJiee CBETIbIA OTTEHOK MOCIE OKAa3aHUs YCIIyT
[0 HAHOIUIACTHUKE BoJIOC. L[BET TEMHBIX BOJOC MO pe3yabTaTaM OKa3aHWs YCIYT IO
HAHOIUIACTUKE BOJIOC MOXKET U3MEHUTHCS B CTOPOHY OCBETJIEHHUS Ha 4 (YETBIpE) WU S
(II9Th) TOHOB.

4.7.13. O ToM, 4TO MO pe3ynbTraTaM OKa3aHWs YCIyT MO HAHOIUIACTUKE BOJIOC BallU
BOJIOCHI HE BEPHYTCSl B COCTOSIHME 3aBUTHIX BOJIOC. B ciiydasix, Koraa Bbl HE COTVIACHBI U
(WIM) HE KeJIaeTe BBINPSMUTH CBOM BOJIOCHI HaBcCerna W (WJIM) Ha JJIMTEIbHBIA EPHUOT



BpeMeHH (0T 8 (BOCBbMH) KaJICHJAPHBIX MECAIEB J0 12 (ABEHaAlaTH) KaJeHIApHBIX
MECSIIEB OTKAKUTECh OT OKazaHus ycayT VICoJHUTENs MO HAHOTUIACTUKE BOJIOC U (MITH)
BbIOEpeTe MHYI0 ycuyry Mcnonaurens.

4.7.14. O TOM, YTO HEAOIMYCTUMO OCYILIECTBISATH OCBETJICHUE BOJIOC U (UJIM) CMBIB IIBETA
BOJIOC TIOCJI€ OKa3aHUs YCIYT M0 HAHOIIJIACTUKE BOJIOC.

4.7.15. O Tom, 4TO B CiIydasiX, KOTJa Bbl He cOOOIIMIM HHGOpMaIKio VIcIomHUTEe 0 U He
yBenOMWIM HMCHOMHUTENS O TOM, YTO B OTHOLICHWH BAalIUX BOJIOC OCYIIECTBIISUIACH
yciyra 1o CMBIBY 1IBETa BOJIOC U (WJIM) O TOM, YTO Bbl CAMOCTOSITEJIBHO OCYIIECTBIISIIN
CMBIB IIBETA BOJOC, OTBETCTBEHHOCTHh VICHOJHUTENSA 3a Ka4€CTBO OKAa3aHWS YCIYr 1O
HAHOIUIACTUKE BOJIOC MCKJIHOYAETCs, B TOM YHCJIIE HCKIHOYACTCI OTBETCTBEHHOCTH
HcnonauTens 3a AeUCTBUSA MO CPE3aHHUIO BALIMX BOJIOC M (WJIM) y4acTKa BallWX BOJIOC,
KOTOPBIE MMOJIBEPTAJIUCH CMBIBY LIBETA.

4.7.16. O TOM, 4TO B CITy4asx, KOrJa Bbl He cooOmmian nadopmanuio VIcIiomHATEeNto 1 He
yBenomuiau HMcnomHurtens O TOM, 4YTO Ha BallUX BOJIOCAX HMEETCS CKPBITHIN
OCBETJICHHBI Yy4acTOK BOJIOC, B TOM YHCJI€ YYAaCTOK BOJIOC C 3aKpalI€HHBbIM U (MJIM)
OTPOCHIMM OCBETIECHHEM BOJOC U (MIU) CKPBITBIM OT VICIIONHUTENS] MHBIM APYTrUM
oOpa3oM, OTBETCTBEHHOCTh VIcmomHWTENsT 3a Ka4eCcTBO OKa3aHUS YCAyr IO
HAHOIUIACTUKE BOJIOC MCKJIIOUACTCS, B TOM UHCJE HMCKIIOYAaeTCS OTBETCTBEHHOCTh
HcnonHuTens 3a ACHCTBUA MO CPE3aHMIO BAlIUX BOJIOC M (WJIM) yYacTKa BallluX BOJIOC,
KOTOpbIE€ paHEE MOABEPrajuCh OCBETIICHUIO.

4.7.17. O ToM, 4YTO BalmM BOJOCHI M (WJIM) YYacCTKH BalllUX BOJOC, KOTOPBIE paHee
IIOIBEPTAJINCH HAa PEryJIPHOM OCHOBE BO3JCMCTBHMIO CTaiyiepa M (WIM) IUIOMKHU MOCIE
OKa3aHus yCIyT 10 HAHOILIACTUKE BOJIOC MOTYT CTaTh CyXUMHU.

4.2.18. O ToM, 4TO BalIy BOJIOCHI U (WJIM) YYACTKH BAIIMX BOJIOC, KOTOPBIE paHEE
MOJIBEPTAJIUCH HA PETYIISIPHOM OCHOBE YXO/Iy C UCIIOJIb30BAHUEM Maciia Jisl BOJIOC MOCIe
OKa3aHUs yCIYT MO HAHOIUIACTUKE BOJIOC MOTYT CTaTh CyXUMHU.

47.19. O TOM, YTO yCAyry IO HAHOIUIACTUKE BOJIOC HEAOMYCTHUMO OKa3bIBaThb B
OTHOIICHUU BOJIOC OEPEMEHHOW JKCHIIWHBI W (WJIM) XCHIIWHBI, OCYIICCTBISIONIEH
KOpMJICHHE peOeHKa rpyabio 06e3 MUChbMEHHOIO COINIacoBaHUs Bpaya. B ciydasx, Korma
BBl CKPBUIM (DakT OepeMEHHOCTH U (WiH) (aKT KOpMJeHUsS peOeHKa Tpydbio B IENISIX
nonyyeHus: oT McmomHuTtenss yciayrd 1O HAHOIUIACTHUKE BOJOC 0€3 MHChbMEHHOIO
pa3penieHns Bpaya, OTBETCTBEHHOCTh VICIOIHUTENS HCKITFOYAETCS.

4.7.20. O TOM, 4YTO JAOCTHXKEHUE HAUIEKAIIETO pe3ynbrara OKa3aHWs YCIYyr IO
HAHOIUIACTHKE BOJIOC B BHJIE BBIIPSIMIICHHS BOJIOC HEBO3MOXKHO B CIIy4asiX, KOIZla Ballu
BOJIOCHI M (WJIM) NPUKOPHEBOM Y4YAaCTOK BOJIOC MOABEPrajvuCh XUMHUUYECKOW 3aBUBKE,
IPUKOPHEBOMY 00BEMY.



4.7.21. O ToMm, 4TO O pe3ynbTaTaM OKa3aHHUs YCIYTH M0 HAaHOIJIACTUKE BOJIOC BO3ZMOYKHO
BO3HMKHOBEHUE OTPHULATENbHBIX MOCIEACTBUI B BHUAE MOTEpU OOBEMa BOJIOC Ha
IIPUKOPHEBOM Y4YaCTKE BOJIOC.

4.8. Jlus oOecnedyeHusl HajjIeKallero KadecTBa okasaHus yciayr, KoumeHt
NOATBEPKAAET, YTO NPOUH(OPMHUPOBAH 0 HEOOXOAMMOCTH COOIIOAATH CJIelyIolue
pexkomenaauuu HcnosiHUTe sl 1O yX0Ay 32 BOJIOCAMH MOCJ€e OKa3aHUsl YCJIyr Mo
HAHOILIACTHKE BOJIOC:

4.8.1. Obs3arenbHOE UCTIONB30BaHUE ()eHA C TOPSTYMM MOTOKOM BO3TyXa IS CYIIKU
BOJIOC Cpa3y MOCJIE€ OCYIIECTBICHHS MBIThSI BOJIOC;

4.8.1.1. Tlocne cHa Ha OTAENBHBIX yYacTKax BOJIOC MOTYT ObIThb 00Opa30BaHbl 3aJI0MbI, B
ATOM CBS3M 0053aTENBbHBIM SBIECTCSA MPOCYIIMBAHUE BOJIOC HA yYacTKax, i€ IOCIE CHa
ObLTM 00pa30BaHbI 3AJIOMBI.

[IpocyimBanue OCyIIECTBISETCA B CIEAYIOLUIEM MOPSAKE - YH4aCTOK BOJIOC, HA KOTOPOM
o0pa3yloTcs 3aJI0Mbl, CMAUUBAETCS BOJIOH, MOCIIE YETO MPOCYIINBACTCS (DEHOM C TEIUIBIM
MOTOKOM BO3/1yXa.

Taxke B cioyuae oOpa3oBaHHMsS 3aJOMOB IIOCJIE€ CHA BO3MOXHO IPOBEICHUE
JIOTIOJTHUTEIFHOTO MBIThSI TOJIOBBI. B TaHHOM cilydae Takke 00s3aTeIbHO HCIIOJIb30BaTh
¢deH ¢ TeITbIM TOTOKOM BO3/yXa JUIS CYIIKH BOJIOC Cpa3y MOCJE OCYIIECTBICHUS MBIThS
BOJIOC.

4.8.2. Tlotok ropsiuero Bo3ayxa u3 (eHa MpHU CyIIKe HAMpaBIATh CBEPXY BHU3, TO €CTh

Ha4YMHATh CYIIKY BOJOC (D€HOM OT NMPUKOPHEBOIO y4acTKa BOJIOC U 3aKaHYUBATH CYIIKY
BOJIOC YYaCTKOM KOHIIA BOJIOC (KOHUYMKH BOJIOC).

4.8.3. Ucnonws3oBarh ¢eH MolHoCThIO0 He MeHee 1500 Br.

4.8.4. OcymecTBISITh PETYISIPHYIO CTPUKKY BOJIOC He pexke 1 (0HOro) pasza B TeueHue 6
(LIecTH) KaJeHIAPHBIX MECSIEB.

4.8.5. Obs13arenbHOE UCTIONIB30BaHUE MTPO()ECCHOHAIBHOIO IAMITyHS U Oalib3ama JJis
BOJIOC IIPU MBITHE BOJIOC.

4.8.6. O6s13aTesbHOE UCIIOJIB30BAHUE MACOK JIJIsl BOJIOC M CPEJICTB HECMBIBAEMOT'0 yX0/1a
(HECMBIBaeMbIE CPEACTBA);

4.8.7. OcymiecTBIsATh OKpaIlllMBaHUE, TOHUPOBAHHUE BOJIOC, & TAKXKE MOJIb30BATHCS



HHBIMHU YCJIyTaMU I10 IIOAACPKAaHUIO IBCTA BOJIOC.

4.8.8. 1o BOBMOXXHOCTH MOJIb30BATHCS YCIYTraMU MO XOJIOJHOMY BOCCTAHOBJIEHHUIO BOJIOC
1 (onuH) pa3 B 3 (TpH) KaJdeHIAPHBIX MECSIIA.

4.8.9. B cinywasx HecoOmroneHuss u (Wiau) HEMPABWIHHOTO, B TOM YHCJIE HETIOIHOTO
COOIOICHUSI BBIMICH3IOKCHHBIX PEeKOMEH A VICTIOTHUTEIS TT0 YXO/Ty, Ballld BOJIOCHI
MOTYT CTaTh CYXUMH U JIOMKHMH.

4.8.10. B cnydasx HecoOmtoneHuss U (MiIM) HENMPABUIHLHOTO, B TOM YHCIIC HEIMOJIHOTO
COOJIOZICHNS  BBIIICU3IIOKCHHBIX peKoMeHaarui VcronmHuTen s, OTBETCTBEHHOCTh
HcnonHuTtens uckimodaeTcs.

4.8.11 BoNBIIMHCTBO CPEACTB, HAXOASAIIUXCS B 000pOTE, SBISIOTCS 0€30MaCHBIMU IS
3I0POBbSI, HO CJIEAye€T IOMHHUTH YTO JCHWCTBUE XHWMHUYECKHX CPEJICTB B COCTABE
KOCMETHYECKUX TOBAPOB JJIsl KAXKJIOTO MOTPEOUTENSI MHIAUBUAYAIbHO. B 3TOM CBsi3M, npu
HaJIMYMU TPOTUBOIIOKA3aHUN U (MJIM) PUCKOB JIJI 370POBbs VICTIOTHUTENh HACTOATEIBHO
PEKOMEHAYET OTKa3aThCsl OT YCIIyT 10 HacTosAmemy Jlorosopy.

4.9. KiueHT moaTBep:KIAaeT U TapaHTHPYET, YTO NpeAyNpe:kIeH U COIIACeH €O
CJIeAYIOIUMHU ycJ0BUsIMH J[0roBopa nmpM OKa3aHWH NMAPMKMAXEPCKOHl YCJIYyru 1o
X0JI0AHOMY BOCCTAHOBJICHHIO BOJIOC:

49.1. O BO3MOXHOM BO3HUKHOBEHUU AaJUIEPTHYECKUX peakuuil ©  (1im)
HEMEPEHOCUMOCTH CPEJICTB W MaTepuasioB, HCIONb3yeMblx HcronHureneM st
OKa3aHHUs YCIyT.

49.2. O BO3MOXHOM BO3HUKHOBEHHUHM OCJIOXKHEHHI B CHIIy paHee IPOBEACHHBIX /
OKa3aHHBIX AHAJIOTMYHBIX YCIYr B JPYrol opraHuzanud U (Wiu) JAPYTUM JIULIOM
(ocBeTIIeHHE, OKpAIlTUBAaHUE, TAMUHUPOBAHUE, KEpAaTUPOBAHHUE U T.]1.).

4.9.3. O tom, uTo 3PPeKTUBHOCTH OKa3aHUS YCIYTH 3aBUCUT OT MIPABUILHOTO
JIOMAITHETO YXO/1a 332 BOJIOCAMH.

4.9.4. O ToM, 4TO BOJIOCHI MTOCJI€ OKa3aHUS YCIYTH MOTPEOYIOT TOMOJIHUTEIBHOTO yXO/Ia.

4.9.5. O ToMm, 4TO pe3yJbTaT 3aBUCUT OT UCXOAHOTO COCTOSIHUSI BOJIOC M MCXOJHOTO IIBETA
BOJIOC.

4.9.6. O TOM, YTO CYIIECTBYET BEPOATHOCTb, YTO KAYE€CTBO BOJIOC U (MJIM) MCXOJHBIN
IBET BOJIOC HE MO3BOJSIET JOCTHUYb HAMJIEKAIIETO pe3yiabTaTa OKa3aHWs YCIyr MOCIe
OKa3aHMSs yCIyTH.



4.9.7. O BO3MOXXHOM IIOITaTaHUU KPACUTEIIA U (WIJIN) UHBIX MAaTEPUAJIOB, UCIIOJIb3YyEMBIX
HcnonHuTeneM Ui OKa3aHUs yCIIyT, Ha OACKIY.

4.9.8. O ToM, 4TO pe3yJIETaTOM OKa3aHHs YCIYT M0 XOJIOJAHOMY BOCCTAHOBIIEHHIO BOJIOC
HE MOXET SIBJISATHCS U3MEHEHUE CTPYKTYpPBhI BOJIOC.

4.9.9. O ToMm, 4TO pe3yJIbTaTOM OKa3aHHs YCIYyT MO XOJIOJIHOMY BOCCTAHOBIICHUIO BOJIOC
HE MOKET SIBIISIThCS BOSHUKHOBEHHE d(PeKTa yKIaaKku BOJIOC, TO €CTh B JAHHOM ClTydae
pE3yAbTaT OKa3aHUs yCIYTH MO XOJIOAHOMY BOCCTAHOBJICHHUIO BOJIOC Oy/IeT KaYeCTBEHHO
OTJIMYATHCA OT PE3yJIbTaTOB OKA3aHUS UHBIX MMAPUKMAXEPCKUX YCIIYT.

4.9.10. O ToMm, YTO I TOCTHKEHUS HAJJICKAIIETO PE3YJIbTaTa OKa3aHUsl yCIyT
noTpedyeTcs cCaMOCTOSTEILHOE MPOBECHUE YKIIAAKU BOJIOC.

4.9.11. O HEBO3MOKHOCTH MTOJTHOLIEHHOTO BOCCTAHOBJIEHUS TOBPEKICHHBIX BOJIOC 10
COCTOSIHUSI HEOKPAIIICHHBIX U (UJIM) HEOCBETIICHHBIX BOJIOC.

4.9.12. O Tom, 4TO MJIsI JOCTHXKCHHUS HAJJICHKAILETO pe3yjibTaTa OKa3aHUs YCIYT MO
XOJIOJJHOMY BOCCTAHOBJICHHIO BOJIOC U JIOCTHKEHHS SIPKO BbIpaK€HHOTO 3(deKTa oT
OKa3aHUsl yCIyTr HEOOXOAMMO MOBTOPHOE W (WJIM) JOMOIHUTEILHOE OKa3aHHUE YCIYT IO
XOJIOIHOMY BOCCTAHOBJICHHMIO BOJOC. YacTtora oOKa3aHHs TOBTOPHBIX U (W)
JIOTIOJTHUTEINIBHBIX YCJIYT IO XOJOJAHOMY BOCCTAHOBJICHHUIO BOJIOC JJIsi JOCTHIKCHUS
HaJIJISKAIEro pe3yibTara onpenesercs MenoaHuTeneM caMOCTOATENBHO.

4.9.13. O TOM, 4TO CpPOK COXpaHEHHS HAJJICKAILIETO pe3yibrara OKa3aHWUs YCIyrd IO
XOJIOTHOMY BOCCTAHOBJIEHHMIO BOJIOC cOCTaBisgeT oT 7 (cemu) gm0 42 (copoka IBYX)
KAJICHIAPHBIX JHEH, IPU 3TOM JJIUTEIBHOCTh CPOKa HANpSIMYI0 3aBUCUT OT THUIA U
XapakTepa JAOMAalIHEro yxoja 3a BojJocaMu. Tak, Mpu UCHOJb30BAHUM KOCMETHUYECKUX
CPEIICTB MacCOBOI'O IPOU3BOJICTBA CPOK COXPAHEHUS HAMJIEKALIETO PE3y/IbTaTa OKa3aHUs
YCIIYT MOXET COKpaIaThCsi, B TO BPEMs Kak IMPHU HCIOIB30BaHUM MPO(HECCHOHAIBHBIX
CPEACTB ISl YXOJA 3a BOJIOCAMHU CPOK COXPAHEHUS HAJJIEKAIIErO pe3ybTara OKa3aHHs
YCIYT MOXET ObIThb Ooiyiee JuuTelbHbIM. CpOKH COXpaHEHHs HaJJIekKaAIIero pe3yinbrara
OKa3aHMs YCIYr IO XOJOJHOMY BOCCTAaHOBIICHHIO BOJIOC HAaNpSMYyK 3aBUCAT OT
KOJINYECTBA OKA3aHHBIX YCIYT, TO €CTh PE3YyJIbTaT OKa3aHUsA YCIYT MO XOJOJHOMY
BOCCTAHOBJICHUIO BOJIOC XapaKTEpU3YyeTCS HAKOMUTEIbHBIM 3 (HEKTOM, B COOTBETCTBUU
C KOTOPBIM KOJIMYECTBO OKAa3aHHBIX YCIYT MO XOJIOJAHOMY BOCCTAaHOBJIIEHHIO BOJIOC
HaIpsIMYyI0 3aBUCUT Ha JUIUTEIBHOCTh CPOKA COXPAHEHHUSI HAIJIEXKAIIETO pe3yJIbTaTa.

4.9.14. O Bo3MOXHOM noTepH U (Miam) yTparsl nsera Bosioc 10 0,5 - 1 ToHa.
4.9.15. O BO3MOXHOI TOTepH W (WJIM) yTpaTe MENeNbHOro ImBeTa. Tak, memneabHbIN

OTTCHOK LIBETA BOJIOC I10 PC3YJIbTAaTaM OKa3aHUs YCIYT 110 XOJIOAHOMY BOCCTAHOBJICHUIO
BOJIOC MOXKCT IMOABCPIrHYTHCA CYIICCTBCHHBIM HU3MCHCHHUAM B TOM YHCJIC USMCHUTLCA OO0



30JIOTUCTOTO / )KEJITOr0 OTTCHKA OBCTa BOJIOC.

4.9.16. O ToM, YTO CpPOK COXpaHEHUs HAJJIEXKAIIEro pe3yiabTara OKa3aHUs YCIyT MO
XOJIOMHOMY BOCCTAHOBJICHHIO BOJIOC MOXXET OBITh KPAaTKOCPOYHBIM B CIyd4asX, KOTJa
yCIlIyra 1o XOJ0JHOMY BOCCTAHOBJIEHHIO BOJIOC OKAa3aHA B OTHOLIEHUU ITOPHUCTHIX BOJIOC.
B nanHOM ciyuae Haanexamui pe3ynbTaT OKa3aHHs YCIYTH IO JI0TOBOPY MOXET ObITh
yTpadeH nocne 1 (ogHoro) u (uin) 2 (IByX) pa3 MbIThS TOJIOBBI.

4.10. I1s1 o0ecnieyeHus1 HaUIesKaNIero KayecTBa okasanus ycayr, Kiiuenr

NMOATBEP:KIAeT, YTO NPOUH(POPMHUPOBAH 0 HEOOXOAMMOCTH COOIIONATH CJeayHolIne
pexoMengauuu McnojHuTe s MO yX0ay 3a BOJOCAMH IOCJ€ OKAa3aHHUA YCJYI 1O
X0JIO/IHOMY BOCCTAHOBJIEHHIO BOJIOC:

4.10.1. OTKa3 OT KOCMETUYECKUX MaCeJl/OPraHuYECKUX CPEACTB yXO/a.

4.10.2. O6s3arenbHOE UCTIONB30BaHKE MPOGECCHOHAILHOTO IIAMITYHSI U 0ajb3ama
JUISL yXOJ1a 33 BOJIOCaMH.

4.10.3. He ncnonb30Barh U (WJINA) UCIIOIB30BATh B UCKIIFOUUTENIBHBIX CIy4asX TOpsIYUi
WHCTPYMEHT (IJIOKKA, CTaMep).

4.10.4. Mcrions30BaTh TEPMO3AIIMUTHBIE CPEICTBA JJIs BOJIOC.

4.11. KnueHT nmoaTBep:KAaeT W rapaHTHpYyeT, YTO NpeaylpexIaeH M COIIaceH CO
CJIeYIOINUMHU YCI0BUAMH J[OroBopa nmpHM OKa3aHHHM NMAPUKMAXEPCKOH YCJIYyrd IO
NUJIMHIY KOKH I'0JI0BBI:

4.11.1. O BO3MOXHOM BO3HMKHOBEHHM QJUIEPTMYECKUX peakuuid u  (Win)
HEMEPEHOCUMOCTHU CPEJICTB U MAaTEpHUAIIOB, UCHOJIb3yEMbIX VICIIONMHUTENEM AJIsl OKa3aHUS

YCIIYT.

4.11.2. O BO3MOXXHOM BO3HUKHOBEHHUHU OCJIOKHEHUHN B CHUJTy paHee POBEECHHBIX /
OKa3aHHBIX aHAJIOTUYHBIX YCIYT B IPYTroi OpraHu3anuu U (Wian) APyrUM JTUIIOM.

4.11.3. O tom, uT0 3PPEKTUBHOCTH OKA3aHUS YCIYTH 3aBUCUT OT MPABUIBHOTO
JIOMAIITHETO yX0/1a 38 KOXKEH TOJOBBI.

4.11.4. O Tom, 4TO yCIIyTy CIIEyET MOBTOPATH KypCOM, a MOCIIE 14
npoduiiaktiky 1 (0auH) pa3 B KaJeHAAPHbINA MECHLI.

4.11.5. O Tom, 4TO pe3yabTaT 3aBUCUT OT UCXOAHOTO COCTOSIHUS KOKH TOJIOBBI.

4.11.6. O ToM, 4TO BO BpeMs MPOIIETYyPhl OYJIET «XOIOAECTh» KOXKa TOJIOBbI, TaK KaK B
COCTaBE €CTh MEHTOJ, BO3MOXXHbI JIETKHE MOKaIbIBAHUS.



4.11.7. O BO3MOXHOM ILIETYIIEHNUU KOXKH TOJIOBBI, TaK KaK MOCJE NUINHTa OyeT
IIPOUCXOIUTH OYUIICHUE ITUIECPMUCA.

4.11.8. O ToM, 4TO CPOK COXpaHEHUA PE3YyJbTaTa OKa3aHUs YCIyrd MUJINHTa KOXKH
TOJIOBBI 3aBUCUT OT UCXOJHOTO COCTOSIHUSI KOXKH U JIOMAITHErO yXO0/1a.

4.12. Jl1s1 o0ecnieyeHUs1 HAUIEKAIEr0 Ka4yecTBa OKka3aHus ycayr, Kiiment
NMOATBEPKAACT, YTO NPOMHGPOPMHPOBAH 0 HEOOXOAUMOCTH COOIIONATH BCE YCTHBIE
pexoMengauuu VcnoiHUTE IS IO YXO4Y 32 BOJIOCAMH IOCJIE OKAa3aHUA YCJIYT 110
NUJIMHTY KOKH I'0JIOBBI.

4.13. B cnyyasx HecoOmoneHuss W (WId) HENPaBWIHBHOTO, B TOM YKCJIE HEIMOJHOIO
COONIONEHNST BBIMICHU3IIOKCHHBIX peKOMeHAauil cnomHuTrens mo yxomy, Baiia KoXKa
TOJIOBBI MOKET BEPHYTCSI B UCXOJHOE COCTOSIHUE.

4.14. B caydasx HecoOmofeHUs U (WJIM) HEMPAaBUIBLHOTO, B TOM YHCJIE HEIOJHOTO
COOMIOZICHUS  BBIMICU3JIOKEHHBIX peKoMeHAanui cronHuTensi, OTBETCTBEHHOCTh
HcnomHuTens UCKIIrOUaeTc.

4.15. BONBIIMHCTBO CPEACTB, HAXOASAIIMXCSA B 000pOTe, SBISIFOTCS OE30MACHBIMU IS
3I0POBbS, HO CJEAYEeT NOMHUTh YTO JEHUCTBUE XUMHUYECKHUX CPEACTB B COCTaBE
KOCMETHUYECKHUX TOBAPOB VISl KAXO0T0 MOTPEeOUTENst MHAUBUIyaIbHO. B 3TOM CBsi3H, TTpU
HaJIMYMW TPOTUBONOKA3aHUM U (MJIM) PUCKOB JJIsl 310POBbs VICIIOMHUTEND HACTOSATEIBHO
PEKOMEHTyEeT 0TKa3aThCsl OT YCIYT MO HactosieMy Jlorosopy.

5. CPOKH OKA3ZAHUA YCIYT

5.1. Jlara u BpeMs Ha4yaJla OKa3aHUs NapUKMaxepCKUX yCiIyr comtacyrorcs CTOpoHaMHu B
MOMeHT [IpenBapuTebHOM 3aIKCH.

5.2.  Cpoku oOkazaHusi NApPUKMaXepCKuUX  yciayr  (JJIMTEIbHOCTh  OKa3aHMs
MMAPUKMAaXEPCKUX YCIyr) comiacyrorcss CTopoHamu yCTHO B MOMEHT lIpenBapurenbHoin
3anuCH U (WiIM) B MOMEHT J[MarHOCTHKH BOJIOC W (WJIM) Hadajia OKAa3aHUs YCIYTH IO
JloroBopy Ha MecTe OKa3aHMs yCIYT.

6. CTOUMOCTD YCJIYT U ITOPAJOK PACYETOB

6.1. Croumocth okazanusi | (OoOHON) HapUKMaxepCcKOM YCIyrM IO KEpaTUHOBOMY
BBITIPSAIMJICHHUIO BoJioc cocTaBisieT oT 5 000 (msitu Thicsv) pyomneit 00 xoneek g0 14 000
(ueThIpHaLIaTH THICSY) pyosei 00 komeex.

6.1.2. CroumocTb okazanus 1 (01HOM) mMapUKMaxepCcKoil yCIayru 1mo 60TOKCY BOJIOC
coctapiseT ot 5 000 (msatu Thicsay) pyoueit 00 koneek 10 14 000 (4eThIpHAIIIATH THICSY)



pyOmneit 00 komeexk.

6.1.3. CroumocTth okazaHusi 1 (OAHOW) MApPUKMAaxEepCKOM YCIYrd IO HAHOIUIACTHKE
Bosioc coctasisger oT 6 000 (mectu Thicsau) pyosei 00 koreex a0 30 000 (Tpuamaru
ThIcsY) pyOueit 00 komeek.

6.1.4. CtoumocTb oka3anus 1 (OIHOI) MAPUKMAXEPCKON YCIYTH MO XOJIOAHOMY
BOCCTaHOBJIEHHUIO BOJIOC cocTaBisieT oT 5 000 (msath Thicsiu) pyostei 00 xomeek 10 9 000
(meBsitu ThIcAY) pyoOsieit 00 komeek.

6.1.5. Croumocth oOka3aHug 1 (OgHON) MApUKMAXEPCKOW YCIYTH MO MHUIUHTY KOXKH
rosioBel coctaniseT ot 1 500 (oguoit Thicsun natucot) pyosnei 00 koreek 10 2 500 (nBe
TBICSYH MATHCOT) pyoseit 00 Koreexk.

6.2. McnonHuTenp BIIpaBe yCTaHOBUTh UHANBUIYAJIbHYIO CKUAKY 1151 KilneHTa Ha
YCIYTH.

6.3. McnionHuTenb BIpaBe yCTAHOBUTH MIPEAOILIATY HA CBOU YCIIYTH.

6.4. Omnara yciayr mo Hacrosimiemy JloroBopy mpou3BOAUTCS B O€3HAIMYHOU (popme
MyTEM UCIIOJIb30BAHUS TJIATEKHOTO TepMUHaia McnoaHuTens U (Mian) myTeM HaJIMYHOTO
pacuera.

6.5. KoHeuHass CTOMMOCTb yCIyr B paMKaX YCJIOBUM, YCTaHOBJIEHHBIX IOJOXEHUSIMU
HacTosiero JloroBopa, omnpenensiercss Mcnonnurenem B MOMEHT JIMarHOCTHKHU BOJIOC,
ocyumiecTBiieMol lMcnonHurenem mnepen okaszaHueM yciuyrd. KoHeuHas CTOMMOCTB
YCIIYT 3aBHCHUT OT JUJIUHBI, TyCTOTHI, IEPBOHAYAIILHOTO COCTOSIHUS BOJIOC M KOXKH T'OJIOBBI.

6.6. KilneHT caMOCTOSATENIEHO HECET OTBETCTBEHHOCTD 34 MPABWIIBHOCTD MMPOU3BOIUMBIX
UM IIIaTEKEN.

6.7. Bce pacuetsl o JloroBopy npou3BOASTCS B pyOIIsiX.

7. IPABA U OBA3AHHOCTU UCITOJIHUTEJIA
7.1. UcniostHUTEIH 00A32H:

7.1.1. Oka3zpiBath yciyru KinueHTy CBOEBpPEMEHHO, Kau€CTBEHHO W B TIOTHOM 00BeMe B
COOTBETCTBUHM C YCJIOBHSIMHU HacTosmero JloroBopa, MOJIOXKEHUSIMU JCHCTBYIOIIETO
3aKkoHojarenbcTBa Poccuiickon denepannm.

7.1.2. T1o TpeboBanuto KnueHra yBe1OMIIATh MOCJIEIHETO O XOJI€ UCIIOTHEHUS
Jlorosopa.

7.1.3. O0ecneunTh Ka4eCTBO, MOJTHOTY U CBOEBPEMEHHOCTh OKa3aHUs YCIYT.



7.1.4. O6ecneunts Knuenra nndopmanueit 00 o0bemMe yCIyrH, JUIUTEILHOCTH OKa3aHUs
YCIIYTH 10 HacTosmemy Jorosopy.

7.1.5. O6ecneunts Knnenra nndopmarmeit o kKauecTBe U XapaKTepUCTHKAaX
OKa3bIBAEMBIX YCIIYT.

7.1.6. O6ecnieunts Knmnenra nndopmarueit 06 yxoze 3a BoJocaMu MOCJe OKa3aHus
YCIIYT 10 HacTosmeMy JloroBopy.

7.2. UcniosiHUTEJIb BIIPaBe:

7.2.1. 3anpammBars y Knuenta nadopmaruio (JOKyMEHTAINIO), HEOOXOIUMYIO IS
HaJJIEkKAIIEro 0OKa3aHus yciyr no Jorosopy.

7.2.2. CaMOCTOSITENIHLHO ONPeesaTh POPMBI U METO/IbI OKa3aHUs YCIYT MO HACTOSIIEMY
JloroBopy HCX0As U3 CBOETO MPOQPECCUOHATBHOIO OMbITa U 0cobeHHoCcTel KiuenTa.

7.2.4. OTKa3aTbCsl OT UCTIOTHEHUSI 00s3aTENILCTB M0 HacToseMy Jloroopy.

8. [IPABA U OGA3AHHOCTU KJIUEHTA
8.1. KiinenT 00s13aH:

8.1.1. IlpenoctaBuTh UCXOIHYIO HH(MOPMAIIKIO (TP HEOOXOAMMOCTH, TOKYMEHTAIIHUIO),
HEO0OXOIUMYIO JIJIsl HaJUIeKallero okazanus ycayr McnonnureneM o Jloroopy.

8.1.2. O3HaKOMUTHCS C YCIOBUSIMU HacTosiero Jlororopa.

8.1.3. [IpenoctaButh VICIIOIHUTEIIO MOTHYIO U IOCTOBEPHYIO HHPOPMAIIUIO O
COCTOSIHUU CBOHX BOJIOC.

8.1.4. OTkazaThCs OT MPEAOCTABICHUS YCIYTH MIPU HATMYUU OOCTOSATEIBCTB, YKA3aHHBIX
B pazzene 4 Hactodiero JloroBopa u mpensTCTBYIONIMX OKa3aHUIO YCIYTH.

8.1.5. CnenoBark pexkomMeHaanusaM VICITOTHUTEIS 10 YXOy 3a BOJIOCAMU, YKa3aHHBIM B
paznene 4 Hactosmiero [JJoroBopa, mocie okazanus VcromHuTeneM yCIIyTH.

8.1.6. CobOmronare MHCTpYKUMHU VCHoOaHUTENS MO yXOAy 3a BOJIOCAMHM M CIIEAOBATh
PEKOMEHAALMSAM I10 YXOIy 32 BOJIOCAMH, KOTOPBIE COAEPIKATCS B pasneie 4 HaCTOAIIETo
Horosopa.

8.2. KiineHT BnipaBe:

8.2.1. Tpeboarh oT McnomHuTes HaAJIeKaIIEro oKa3anus yeiayr 1o Jlorosopy.



8.2.2. 3anpammuBarh MH(MOPMAIMIO O XOJE€ OKa3aHWs YCIYr, a TakKe OCYIIECTBIAThH
KOHTPOJb 32 UX OOBEMOM U CpPOKaMH, B COOTBETCTBHM C ycloBusiMu JloroBopa, He
BMELIMBAsICh B NPOPECCUOHANIBHYIO ACSITENbHOCTh Mcnonuurens.

8.2.3. [Ipenynpenuts COJHUTENS O HAIMYUHU TPOTUBOMOKA3AHUM JJIs 3I0POBbS,
KOTOpbIE UMEIOTCs y KiTMeHTa 1 pensTCTBYIOT OKa3aHUIo yciayru Mcnonnutenem.

8.2.4. OTka3zarbCs OT MPEAOCTABICHUS YCIYTY IPU HAJIMYKUU TPOTUBOIIOKA3aHUM IS
3I0pPOBBAI.

9. CPOK JJEMCTBHUSA U UBMEHEHHUE O®EPTHI

9.1. Hacrosmast Odepra BcTynaer B cuily ¢ MOMEHTa coBepuieHus: Kinnenrom Aknenta
OdepThl 1 IEHCTBYET /10 MOJTHOTO BBHINOIHEHUS 0053aTeabCTB CTOPOHAMH.

9.2. KimmeHT cornamiaercsi ¥ Ipu3HAeT, YTO BHeceHne m3MeHeHuit B Odepry Bieder 3a
co00l BHECEHHE ITUX U3MEHEHHI B 3aKJIFOUEHHBIN U JIelcTBYIOMUN Mex a1y KinreHntom u
Ucnonnurenem noroBop OdepThl, M 3TH U3MEHEHHUS BCTYNAIOT B CUITy OJIHOBPEMEHHO C
TakuMH u3MeHeHussMu B Odepre.

10. OTBETCTBEHHOCTDB CTOPOH U 3AK/IIOYUTEJIBHBIE
HOJIOKXEHUSA

10.1. 3a HEBBINOJIHEHUE WM HEHAIIECKAIIIEE BBIIIOJIHEHNE 003aTEIHLCTB 10 HACTOALIEH
Odepre, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHM C JCHCTBYIOIIMM
3aKOHOJIAaTeNILCTBOM Poccuiickont denepanuu.

10.2. Bce cnopsl U pa3HomIacusi, KOTOpble MOT'YT BO3HUKHYTh M3 HacTosied OdepTbl
WIM B CBSI3U C HEH, JOJDKHBI pa3pelarbCs IMyTeM IeperoBopos mexay Croponamu. B
Cllyya€ HEBO3MOXKHOCTH JOCTHYb COIJIAIEHUS IyTeM MeperoBopoB, (CTOPOHBI
oOpamiaroTcs B Cy[d IO MECTy HCHOJIHEHHUsS] YCIOyr, YKa3aHHbBIM B PEKBU3UTAX
Hcnonuurens.

10.3. McnonHuTeNnb BOpaBe 0TKa3arh J10O00My obparuBiiemycs jauity u (i) KioueHnrty B
OKa3aHHUH yciyT 1o JloroBopy, B cilydasix, KOrzua o pe3yiabraraM BH3YaJbHOTO OCMOTpa
Bosioc oOparuBlierocs juna u (unu) Knwenrta VcnonmHuTenem ycTaHOBIEHO, YTO
COCTOSIHUE BOJIOC oOparuBuierocs auua v (miam) KioueHnta He MO3BONUT OKa3aTh YCIyTH
1o HacrosuiemMy JloroBopy Haasiexxaumm o0pazom.

10.4. OtBercTBeHHOCTh VcnonHWTENST 3a HEHAUIEKAILEE OKa3aHUE YCIyTH
HCKJIIOYAETC B Cllyyasx, korma KiMeHT O3HAKOMWIICS C YCIOBUSIMU HACTOSIIIETO
HoroBopa, B ToM uuciie ¢ uHdopMalMen, ykazaHHou B pazzeine 4 Hacrosmiero Jlorosopa,



OJTHAKO YMBIIUJIEHHO WM M0 HEOCTOPOXXHOCTH CKpbUT OT McnomuuTesnst o0CTosITeNIbCTBRA,
MPENsSTCTBYIOUIME OKa3aHUIO YCIYT HaJJIeXalllero KadyecTBa 1o HacToseMy Jlorosopy.

10.5. OTBeTcTBEeHHOCTH MICTIOTHUTENS UCKIIOYAETCA B CIIy4asX, KOTAa JOCTUKEHUE
HAJJICKANIEr0 PE3y/brara OKa3aHWs YCIYTH HE MPEACTaBUIOCh BO3MOXKHBIM 11O
MPUYUHE HECOOMIONCHUS U (MIM) HEMPaBUIBHOIO B TOM YHUCJIE HEMOJHOTO COOIOCHUS
KimeHToM pexkoMeHmanuii 1o yXOdy 3a BOJIOCAMH, H3JOXKEHHBIX B pazaene 4
Hacrosero /Jorosopa.

10.6. B cnyuasx, xorma Knument coBmectHo ¢ HcmonHutenem BO BpeMs OKa3aHMS
YCIYyTH W Ha MECTE OKa3aHMs yCIYTd IO HacTosmeMy JloroBopy, oOHapy>KHBarOT, 4TO
[0 pe3yJibTaTaM OKa3aHHWS YCIYTd HE yAaJloCh JOCTUYb HaJUICKAIlero pesyinbrara u
KayecTBa, VcmomHuTenb 00sS3yeTcss CBOMMM CHUJIaMHU, CpPEJICTBAMU U 3a CBOM cyeT
YCTPaHUTh BBIABICHHBIE HeAOCTAaTKU. O MOpSAKE M CPOKAX yCTPaHEHHUs] HENOCTATKOB
CTOpOHBI 3aKJII0YAIOT OTAEIBHOE YCTHOE COIVIAIlICHUE.

10.7. B cny4asx, xorga B TeueHue 14 (4eTslpHaaaTv) KAICHAAPHBIX JHEH C MOMEHTA
OKOHYaHHUs OKa3zaHus yciyr no [loroBopy, KinreHtT oOHapyXuBaeT HEJOCTATKH, KOTOPbIE
He ObLIM BBISBIIEHBI NpU NMpueMke yciyr, KinueHt ysenomisier 06 stom Mcnonnurens ¢
YKa3aHHUEM BBISIBIICHHBIX HEJOCTATKOB.

10.8. Ilpu HacTymIeHHH OOCTOATENBCTB, yKa3aHHbIX B 1. 10.7. Hactosero /Jorosopa,
CTopoHBI 00513yI0TCS COINIACOBATH JaTy, BPEMSI U MECTO OPTaHU3aLUU U TPOBEICHHUS
KOHCYJIbTaunu VICOMHUTEINS 1711 OCYIIECTBIIEHUS TMarHOCTUKH BOJIOC U BBISIBICHHBIX
HEJO0CTAaTKOB. /InarHocThka opraHusyercs ¥ npooaurcs Mcnomnurenem
CaMOCTOSITENIBHO IIyTEM MBIThS U CYLIKU Bosioc KiieHTa B LiesiX MpOBEPKH pe3ysbTara
OKa3aHUs yCIyr 1o HacTosuiemy Jloroeopy.

B caydasix, korma mo pesyabTaram JIMarHOCTUKUA - MBIThS M CyIIKHM Bosoc Kiuenra
YCTAHOBJICHO, YTO OOHApYKCHHBbIE HEIOCTaTKU OKa3aHUs YCIyT BO3HUKIM IO BUHE
nevictBuil (6e3aeiicTBus) Wcmomautens, McnmomHuTenb 0O0S3yeTCS CBOMMH CHIIAMH,
CpeACTBaMHU M 3a CBOM CUET YCTPAHUTH BBISBICHHBIC HeTOCTaTKU. O MOpsIAKE U CPOKax
yCTpaHeHus HeocTaTkoB CTOPOHBI 3aKJII0YAIOT OT/ICJIbHOE COIVIAIICHUE.

B cnydasx, xorga mo pesynbTaraM JUArHOCTHKH - MBIThA WM CylIKHM Bojoc Kiuenrta
YCTAHOBJICHO, YTO OOHApY)KCHHBIC HEIOCTAaTKH OKa3aHWUs YCIyr BO3HHUKIW IO BHHE
nerictBui (0e3aericTBrst) KimmeHTa, OTBETCTBEHHOCTD VcIoOTHUTEIIST HCKIIOYaeTCs.

10.9. B cnygasx, korna KinueHt oOHapyKuBaeT HEAOCTATKU, KOTOPbIE HE ObLIH

BBIABIICHBI IIPU IIPUEMKE YCIyr, no3fgHee 14 (4eTblpHaauaTv) KaJCeHIAPHBIX JHEW C
MOMEHTA OKOHYaHMsS OKa3aHHs YCIayr 1o JloroBopy M yBEJOMIISIET O BBIABICHHBIX
Hepocrarkax Mcnomuurens, VcnonmHuTeNnbs BIpaBe OTKa3arbCsi OT OCYIIECTBICHUS
JMarHOCTHUKHU BOJIOC U (WJIM) COBEPIICHUS MHBIX IEVCTBUN M0 YCTPAHEHUIO BBISBICHHBIX
HEJOCTAaTKOB.



10.10. HcrnonHuTenb HE HECET OTBETCTBEHHOCTH 3a aJUIEPTHUECKHE PEaKIUUu W
CEeHCUOUIIM3aIU, KOTOphle BO3HUKIU Y KiMeHTa B MOMEHT OKa3aHUs MapuKMaxepCKux
ycayr v (W) Moclie OKa3aHus MapUKMaxepCKUX YCIyT BCIEICTBUE WHIAWBUYaTbHOMN
HEMEPEHOCUMOCTH XHMHUYECKUX BELIECTB, KOTOPBIE COAEPKATCS B IMPUMEHSIEMBIX
KOCMETHYECKHUX CpPEJICTBAX.

10.11. He Bctynas B mpoTUBOpPEUYHE C YKa3aHHBIM BhIllIe, MIcoaHUTENL OCBOOOXK1aeTCs
OT OTBETCTBEHHOCTH 3a HapylleHue YyciaoBuil Hactosmeil OdepTel, eciau Takoe
HapyIlIEHUE BbI3BAHO JIEUCTBHEM OOCTOSITEIBLCTB HEMPEOAOIUMOM CHIIbI ((popc-Maxop),
BKJIFOYAs: JEHUCTBUA OPraHOB TOCYIAPCTBEHHON BJACTH (B T.Y. NPUHATHE IPABOBBIX
aKTOB), MOYKap, HABOAHEHUE, 3EMIIETPICEHUE, IPYTHUE CTUXUNHBIE OECTBUSA, OTCYTCTBHUE
ANIEKTPOHEPIUU W/Wih cOou paboOThl KOMIBIOTEPHOM CETH, OTKJIIOYEHHUE BOJIbI,
3a0acTOBKH, TPakJlaHCKHE BOJHEHMsI, OECIOpSIIKY, JII0OOble MHBbIE OOCTOSITENBCTBA, HE
OrPaHUYMBAsCh IIEPEUYMCICHHBIM, KOTOpPbIE MOIYT IIOBJIMATH Ha HCIIOJHEHHE
McrionHUTEIEM HACTOSILETO COITIAIICHUS.

10.12. KnueHT He BIipaBe yCTymnaTh CBOM IpaBa 1o J[oroBopy TpeTbum Juiam o0e3
MUCbMEHHOTO pa3peiieHus McnoaHuTens.

10.13. JlrwoOble cooOmeHuss W (W) yBEIOMIJICHHUS, CBS3aHHBIE C HCIIOJTHECHHUEM
JoroBopa, moryt HanpaBiATbCd CTOpOHAMM II0 SJIEKTPOHHOM MOYTE W/WIKA 1O
MeCCEeH/KepaM, PUBS3aHHBIM K HOMepy Tenedona «Whatsapp», «Telegram» , a Taxke
MIOCPEACTBOM HCIIOIb30BaHUsI COLUANIBHBIX ceTeil «BkoHTakTe», «Instagram».

10.14. IlpenBapurenpHas 3alMChb B COOTBETCTBUU C YCIOBUSAMH JOaHHOW OdQepTbl
O3HA4YaeT COITIaCHE CO BCEMU YCIIOBUAMH (IIyHKTAMM) IEPEUYMCICHHBIMU BBIIIE, a TAKKE
MOATBEP)KICHUE TOro O00CTOATENhCTBA, 4TO KIMEHT O3HAKOMIJIEH B IOJHOM O0BEME C
OKa3bIBAEMBIMU €My YCIyraMHM, HX XapaKTEepUCTUKaMH{, CIOCOOOM OKa3aHusd M
CTOUMOCTBIO.

11. PEKBU3UTHI UCITIOJTHUTEJIA

VHJINBUJIYAJIBHBINI ITPEJIITPUHUMATEJIb

Jlanicaps Kpuctuna AnekceeBHa

KOpunnueckuii anpec opranuzaiuu: Jlenunrpaackas oonacts, BeceBonoxkckuii
patioH, ropoa MypuHo, ya rpadckas, 14, kB 169

NHH 382707488106

OI'PH 322470400037741

Pacuetnsiit cuet 40802810270010402868

bank AO Kb «Monyns6ank»

BUK 0Gaunka 044525974



Koppecnonaentckuii cuetr 6anka 30101810645250000092
Anpec okazanus yciyr: ropoa Cankr-IlerepOypr, Jlurosckuii mpocmekt qom 232,
ctpoenue 1, crynus keparnHa « KRISPARy.



